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Introducing iStateSoft Property Manager

iStateSoft Property Manageris the full function software developed tacilitate day-to-day
property management operations It allows brokers, agents, property ownersptilish and
maintain property listings. No more vacancies, operating expenses, and endi@sst-owner
negotiations! With iStateSoft Property Manager esahte software your realty business turns into a
pleasure.

Out-of-the-box, iStateSoft Property Manager hasttadl necessary features to run a processional,
stable and profitable online real estate businEsfly automated, the application provides the
accurate management of your property listingsintegration of this application to your real ésta
listings web site allows the guestsdearch the database of properties by multiply critga to

find the property, which suits their needs beskelaise, the property owners can take advantage of
unlimited property photos uploadsas well agnovies about the housand surrounding areas.

Home owners/real estate agents can subnietasled description of the propertyas it is needed
for a guest to select the appropriate house foati@ts without contacting the owner directly.
iStateSoft Property Manager helps ygenerate significantly more revenuealue to thesavings of
your time andcomplete automation of your listings tracking You can alsa@harge the owners
for membership; the application includes customizable member#hipls, which meet particular
needs of different home owners.

To use iStateSoft Property Manager engine, youalcneed to have deep knowledge of computer

technologies. It was designed to adapt to your :iemnl you don't have to adapt to it. Its
administration panel allows you to manage the wielvgth ease and pleasure.
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Advantages of iStateSoft Property Manager

How iStateSoft Property Managercan helpreal estate agents?

v
v

v
v
v

Automate your day-to-day property rental operations

Minimize your workload andree up your time for other vital activities rattiean manual
management of orders, answering phone calls, artimgs with clients

Reduce the efforts while increasing your revenue

Be your own boss and collect membership payments

Take advantage of easy browser-based property reareay

How iStateSoft Property Managercan helpproperty owners?

AN NN

Take full control of reservations. There is NO dhparty involvement.
Do not share commissions with managing person

Collect tenants’ payments right from the web site

Have potential tenants get 24 hour access to accoiaton information
Publish the photos and movies of property on th&We

How iStateSoft Property Managercan helpproperty tenants?

AN

Receive close match search results due to mubigdech criteria

Contact property owners directly, no managing pesse involved

Get the detailed information on the property

Pay property owners’ invoices right from the wete si

Never face double-booking problem, due to avaiigbdalendar attached to each property
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System Requirements

To install and runStateSoft Property Manager, you need the following system requirements:

. Windows 2000

. IS 5 +

. CDONTS

. ODBC or DSN-Less Connections
. MSSQL 2000/2005

. ASP enabled

. FTP Access
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Get Support

If you fail to find the information you need in tiFAQ section of the web site, or need installation
or setup support, feel free to contact us. TheeS@it Team values every customer and will be glad
to answer your questions or give you a helping hand

To get pre-sales consultation please email to:
info@istatesoft.com

To discuss sales-related and customization isdeasg@email to:
sales@istatesoft.com

To get assistance on technical issues please &mail
support@istatesoft.com

Your feedback matters to us and allows us to impribe service we provide. We will respond to
your email within 1 or 2 business days.
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Installing

1. Unzip the software files to your computer maksuge to preserve the directory structure that is
stored in the zip file.

2. Create a directory for the iStateSoft Propergniiger on your web server (e.g. /istatesoft/) and
upload all files and directories there. Be surapgtbad image files (*.gif or *.jpg) in binary traies
mode and everything else in plain text mode.

4. Modify <install_dir>/base/rConst file. You need to specify database name, login/passweord
access to the database. Fdgp/rConst.asp contains site specific setting. Please changeethes
parameters before your web site goes live.

5. Run the installation program in your browseg.(i.
http://www.yoursite.com/iStatesoft/Install/Instabp) and complete the installation procedure.
You'll see the screens &mage landimage 2below.

6. Once the installation procedure is completedessfully, removeinstall_dir>/Installation
directory form your server.

7. Start entering listings. (After the installatisncompleted successfully you can try to access yo
site from the web browser.)

Should you have any questions, please contact us at
e-mail: support@istatesoft.com
tel: +380 61 270 98 44

Note: If you run Norton Antivirus on the PC, on to whighu are installing iStateSoft Property
Manager, make sure you disabled “script blockin@nce you install iStateSoft Property Manager
successfully, you can turn it back on.
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Demo of (StaieSoft
Property Manager

ler real #siata listings

¢ Step 1.
Constants Settings

iStateSoft LLC

Advanced Search | User Horme | | 15t

| Database

| Twpe
:Database
%Hosl Marne
;Databa:e

| Marne

| Database

| Username

éDatabase
;F‘a:sword

LZampary
| mare

HCompany
| LRL

| Main Link.

property friendly software

| MzsaL
|

. (Local)

|

: istesoft_db

: istatesoft_user
1

. istatesoft_passwd
|

| istatesoft Froperty Manager Demo

: http:/fistatesoft.comspropertymanager’

| istatesoft.com/propertymanagerd

Support Mall | support@istatesoft.com
I 1

éSuppoﬂ
i Phore

+38 111 222 3333

iMax Custom
| Fields
EItems Per

| Page
%F‘ages To

| Dizplay
;DeFault

| Language
;DeFault

| Country

Image 1 —

10

5

10

Constants settings
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Demop of i5tal
Property Manager

ler real #siats listings

UL

IStateSoft Property Manager Demo

property friendly software

Database Information
Database Type: MSS0L
Host: {Local)
Database Mame: istate20test3
Database User: istateuser

Connecting to Databaze | Successhul
Dropping Constraints and Procedures [ Successhul
Dropping Tables Successhul
| Creating Tables | Successful
Craating \Wiaws ' Successful
Creating Stored Procedure 'DelCustonner! Successhul
Creating Stored Procedure 'DelProperty’ | Successhul
Creating Stored Procedure 'DelTicket! | Successhul
Step 1. Creating Stored Procedure Siiceesehl
Constants Settings | 'IsPropertyforailable’
v Step 2. Creating Stared Pracedure ‘sddPayment’ | ﬂ:cessFul
gatahase Installation | Crasting Stored Procedure 'aktributeMoveDrd | Suceessful
one =

| Creating Stored Procedure "attributefovelUP' | Successhul

| Creating Stored Procedurs
| Update Attributeb'alue’ | EaEagl
Creating Stored Procedure 'sp_DelCBATem' Successhul

Creating Stored Procedure |

'IsPropertyPendingl’ Sdopesti
Creating Stored Procedure e

'sp_MarkPriceD ates’

Image 2 — Database installation
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OWNER'S WORK AREA

Owner Registration

iStateSoft Property Manager has three levels ofsuderoperty Owners, Property Tenants, and
Administrator. To register as Owner, go to logig@apress Click here for owner's registrativbn

link:

Login: |

Password: |

Forgot Password?

Havwe wou nok registered yet?
Click here For fenant ¥ reqgistration
Click here for osrer ¥ regiskration

When you press this link, you are taken to the &egfion Form Page, where you can see the sign

up packages, available for Property Owners:

Owners/ManagersEasy to get started!

Welcome

Cnce you kake & look at what we have to
offer, vou will have to agres that we offer
the: best marketing value on the Internet!

Mo webslke anywhere on the web offers
awrers  and  guests  maore wisual  aid
tools wivtual bour capabilities, storage of
data, ability to use video dips, movies, or
sound clip support- which is why we have
such happy customers and visitors!

‘e go oot of our way bomake the most out
aof your listing! We have invested thousands
of hours developing and improving our site
o maximize your traffic and bring the most
qualified and targeted web users to your
properky.,

We strongly encotirage vou to post as much
visual and  descriptive  information .as
possible to attract wel informed, happy
customers, Since each property is unigue,
please review and select one of these
opkions:

iStateSoft LLC

Choose a plan

Sign up |

M|DELUXE PHOTO AD
$95.00 per year
Up to 5 Properties!!
Ugpta 10 Photos
Upta 10 Flash Photos
Descriptions
Aftractions
Aopliances
Amenties
Freedinks to your Calendsr's, URL's
Atfilistes Membership with 25% Commissions!
Free 180 day trial {added)

siGhUP. 5 )|

MIVIP LISTING
Very Ipressive Property
Listing
$65.00 per year

Free-90 Trial Period

Up to 5 photos

Sppliance

Descriptions

Aftractions

Amenties

Affiliates Membership with 5% |
Commissions!! [
Freelinks to your Calendar's, URL's |
Includes Flazh or Moving photo gallery, vidual tour |
links, Submit zound or maving video files &t no|
added charge®

{zubject to editing)

Free 80 day trial

SIGMUP -3 |

All Rights Reserved © 2006
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As soon as owner selects the package, he/she pr8gge Up button, and he/she is taken to the
Registration Form, where he/she should fill infile&ls with his contacts, addresses, phones, etc:

Registration Type: DELLAE PHOTO AD

First Marme: J *
Lask Mamne: | #
Login: | |*
Password: | [
Fe-tvpe Password: | |*
Address 1: J *
Address 2 1
ik 1 *
Country: | Urited States v |*
ap [T
Area Code: I— *
Phire: I—' *
Fax: |7|
Email: | *

LRL: |

Maokes:

Reference: | |

By submitting your registration information, you'indicate that wou agree to the Terms of Service,
‘You also sgree boreceive required administrative and legal notices such as this electronically,

Submit This Form ]

After filling in all the fields, the owner press&Submit This Form” Button. Owner’s entries are
checked automatically by the system. In case, semrges are invalid, the owner will see the error
screen:

The following errors appeared:
First Manme must be filled
Last Mame must be Filled
Login must be Filled
Password must be Filled
Address must be filled
City must be filled

Zip must be Filled

Area Code must be filled
Phone must be filled
Email must be filled

iStateSoft LLC All Rights Reserved © 2006
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If the fields are valid, the registration processsuccessful and owner is taken to his/her newly
created account:

dvanced Search | User Home | FAS te Logout ]

Demo of iStateScfi
Property Manager

for real astate listings

property friendly software

Welcome to the property owner area

= Information about vour Dwned Properties will be available witrin 2@

L\éjj dayis),

vour property information can be seen or edited by clicking on the
appropriate button to yvour left, After your property information is
entered, yvou should be able to access it instantly.

Payment notes:

iStateSoft Property Manager Dermo accepts Wisa, MasterCard, ar
Discover using our secured gateway partner, Verisign for maxirnum
security,

MNotice to free trial customers:

Faying for your ad now does not reduce the free time offer, Your free
time will be added to your paid subscription time and you will receive
the added benefit of your telephone contact information and external
URL links being listed immediately in the ad,

Free deluxe trial listings receive email inquiries only until paid in full,
To rake payment using our secure server, click here, to make a
credit card payment by phone, call our operators between 8 AM and 10
PM 7 days per week at +38 061 270 9344

Confused? Lazy? Want your hand held?

Call +35 061 270 9844 and time permitting, we do it all for you within
Z4 hours, simply or just email the information you have to
support@istatesoft.com and our skilled support group will work
together with you on your presentation,

Owner uses these menu items to addage, edit or track his/her properties.

Here is the customizable area, wlyertecan greet your newly registered owners, and Qi

@ them a detailed overview of youssss.

This is a general menu, availablegfegry user of the system. Whenever owner
encounters the issues, which recadrainistrator’s assistance, he can use this menu.

At the right upper corner owner caer kis/her status, which indicates if he/she’s
currently logged in/out.
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Creating Property Entry

After successful registration, owner can add hagprties to his account. For this, press Properties
menu at the left column, and then click on “AddeavrProperty” link at the main screen. You'll see
the following Property adding form:

Add new properky

* Property Mame ]

Country | United States A

- |
State | California |

ity | ®

Address 1 =

Zip Code |

Cammunity ! J

FPhone J

Lodging Type !_ W

Motes |

| |
Language | English w4

Bedrooms | &

#*

- :
Baths |
- *

|
1}
I
|
o [ ]
Guests | |
|
1

et

Mirc# of Mights | i

Beaches | i .
Parking | |
Gay Friendly

Smoking

e B

Fets
Pools/Saunas/Hot Tub L3
Handicap [
Cock [

Fill in all the Property fields and click “InserteRord” button to proceed to the Edit Property Page,
where you can upload the images of the propertythis, press “Add Image” link at the right part
of the screen. Press “Browse” in the appeared pagnd upload the image from your hard drive:

iStateSoft LLC All Rights Reserved © 2006
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EAQ

Fayment Support
Erofile Suppart
Propery Support

Repeat the same for each photo of your property iiay also add the movie of your property in
this screen. Click “Add Movie” link at the right gaof the screen and get the pop up. Press
“Browse” and upload the movie from your hard drigve type in the URL of movie location on the

web:

Edit Property Information

Fo wigw oiher propertes, pleare cickhere,

Add image for property Ginger & Fred

Property ID; 13

Upload image - Microsoft Internet Explorer

A ailability
calendar
Pavment
Calendar

Image Gallery

&dd Image

File name |

[ Browse.. ]

D Default Image

Movie Gallery

Add Mavie

oo

A Internct

& ran

Fayment Support
Profile Support
FPropery Support

iStateSoft LLC

Edit Property Information

Tor wigse obhar proparfias, plaaze oick here.

2 Upload movie - Microsoft Internet Explorer

Ao ailabilicy
calendar
Payment
| Add movie for property Ginger & Fred Calendar
I Gall
Hgiae | | Ew=. ) ifor oty
Lipload
or Maovie Gallery
URL | Add Mavie
Add Link To Mavie
&] pore B Interret
| —_ |

All Rights Reserved © 2006
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If a property has some outstanding tidbits, whioh ot included in system default check boxes,
owner is allowed to add several custom fields,givhem the desired names and descriptions:

Custom Fields

1: Mame |‘.’acht Fent |

Texk achtRent is very popular among our guests, i

(255 ch, max) B}f reserving our house, you recelve the
discount coupans .. | bl

21 Mame |

Texk
(255 ch. max)

3 Mame |

Text
(255 ch. max)

Save changes

Rates Editing

Owners are free to charge different rent fees fider@nt times of the year. They can charge larger
fee for on-season / holiday period, or smallerfteeoff-season period. For this, they may use the
Rates Calendar:

Payment Calendar

For arey vacation rental there is & high season and a low season, You can choose up ko 10
different rental rakes Far any occasion, Use the Form below to specify different rate bypes For
different times of the vear,

If woul see bhis butkon @ niext koafield, move vour riouse over the butkon oo view more

information abouk Ehat particular Field,
To change other property parameters; please click here,

i Daily
| pate Nams ‘Start Date End Date: Rate
' (&3]

1 [4th OF July ] {un (el 2a ] 2006 ][00l e[ 10 (]| 2006 el [$550 |

2 | Christmas | [Dec 3| [20 % 2o0e 8] 3an ][0 8]l 2007 ] (4600 |
s & s B S ) |
vl & Sl =l = s |
gl & &l @[ & & |
vl & wll o] B[ W[ ]
] O ™" |
vl ¥ o & M| = |
w o 2= @& = 266 2|
vl Wl ] W M| = |

7] S

Time waiting [ ] days

payment for property:

iStateSoft LLC All Rights Reserved © 2006
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Rent History

To view the Rent History of his/her property, owrsould login to his/her account, select
“Properties” from the left-column menu, and theegw “History” next to the property he/she wants
to check out:

Property Infermation
| Property Name | Country | State | City | address | | | |

FHE nited e G345 Dlde Atlanta : i
EXCEIENT BLllcinGg I RIStary Bt fLENete
Excelent Buildin Shates California | Suwanse Phety History | Edit | Deleke
Fine Large House ;Illz-l.;ieeg Califormia | Foanoke | 1625 Sunberry Circle  (Hisbory | Edit |Delete
: nited g i . o ; ;
Mice House Shates Califormia | Ukraine 647 Dolphin Rd History | Edit | Deleke
Splendiferous Inited 2 e &35 Dlde Atlanta ; 5
v Shates California | Suwanse Phety History | Edit | Deleke
Yery Mice House United California | Suwanse 6345 Olde Atlanta History (Edit | Deleke
States Pl =

Records 1 bo Saf 5§

Click here to =ee
Property Rent Hiztary

You'll be taken to the page where all the propeetyt history is stored. All the rents, from the day
the property was added till now, are recorded iottble:

Rent History

Beautiful Home | testtensnt | 01.05.2006 | O5:05.2006
\Beautiful Home testtenant | 01.09.2006 (5.09.2006
;Eieautil:ul Horme stacey {5,003, 2007 i4,03,2007
Beautiful Home' testienant | DEOZ.2007 | U8,03.2007
Beautiful Home! besttsnant | DS.03.2008 | 20.03.2008
é_@ial.ltifl.ﬂ Homej testtensnd 05 G0 20000 29.00,2008
Beaubiful Home ! esttenant | D5.12.2008 | 29.12.2008
Records 1 ko 7 of 7

iStateSoft LLC All Rights Reserved © 2006
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Responding to Inquiries

When property owner is logged in, he/she can Idokugh the inquiries made by tenants, who
would like to reserve this very property. For thig/she should select “Rent Inquiries” from the
left-column menu:

Rent Inquiries

You can operate by property inguiries by changing-of status.

Shioia Ol | &eeailable v_l

Property Departure |-
Nt e Description

Beautiful kest o
ki terane | OE108/2008 | 08f23/2008 2005

Beautiful | test | peinesonne | osfeafzons | zoos Open | Edit
Home tenant

Beautiful test | ratosizoos | osfzeizoos 2003 Open’ | Edit
Home tenant Ta—

Beadtiful | test | ozingjzons | o7fos/z00 jul Open | Edit
Home tenant Ta—

Beautiful | test | einyooe | osfos)zoos jline Open | Edit
Home tenant Ta—

Beadtiful | test | oatnijzons | o4fos/2008 spl Open | Edit
Home tenant Ta—

Beautiful test | oaoyzons | osfosfzoos | march Open’ | Edit
Home tenant Ta—

Beautiful | test | pehnioor | 0spisizoor @z Open | Edit
Home tenant Ta—

Beatitiful test | iooeizoos | 12fe9fzons | 2008:dec | 0301/2006 |Confirrned |View
Home tenant

Beatitiful test | oefosizoos | osf29)zoos 2005 03/01 /2006 | Confirmed | Wisw
Haome tenant

Records 1 to 100F 20 i o

You can see that some inquiries are opened, some&anfirmed. In total, there are 6 inquiry
statuses:

* Open. When a tenant sends his/her inquiry to a propantger, and the owner has not yet
viewed it, this inquiry status remains open

* Available. If property is available for the inquired peri@hd has defined rates for it, owner
can change the inquiry status dwailable. The automated status email is sent to tenant.
Together with this email, there appears an invaic&enant’s area. The inquiry dates in
Avalilability Calendar are changed to dark-blue #rel/ are considered to be pending:

iStateSoft LLC All Rights Reserved © 2006
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Edit Rent Inquiry

You can operate by properti inquiries by changing of skatis,

Property Name: Beautiful Home
Tenant: test benant
Tenant Email: stacey@istatesoft.com
Start Bate: 05.05.2005
End Date: 29.05, 2008
Tenant's Comment: 2008
Status; Imim

Status Reason: |The property s svalable, vou are welcome]

g

E Save Changes j

Availability Calendar/ Pending Dates

e .hallahlhty Calendar - Microsoft Internet Explorer

0 Click here for maore information
March - 2008 ' | Apiil- zons |

1.5 3 %
PSR R - L e i
[12 13 14 15 16 17 18
19 2021 2222 24851 |16

; 23 2

7 8

. Unavailable (night unavailable) . Rental agreement pending |:| Available

14 15 16 17 18 19 20|
2128 23R4 RhDERRY
2829 3031

May, - 2008 |

B - -

=] 1EI s i S

Jurie - 2006 I July - 2006

---l--l s [vl7lwla[=]5]
I 2 3 1
4 B g 7 8 903 245 5B %8 B F
i S T o e < 5 9. 10:11 12 13 14-15
(18 19 20 21 22 23 24| |16 17 18 19 20 21 22
25 26 27 28 29 20 23 24 25 20 27 28 29
F0-2E

1314 15 16 1? 18 19%
2021 2223 2425 26
27 28 29 30321

Augusk < 2006

* Confirmed. When tenant pays the invoice, the entry is autmally added to Owner’s
Invoices, and inquiry status gets changed to “Cordd”. The automated status email is sent
to tenant again. The reserved dates in Availab@ig§endar are automatically changed to red

and they are considered to be unavailable/reserved:

iStateSoft LLC
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Tenant Payments

Pruperl:!_.r PB‘J"I‘I‘I.EI'I'Z Payment {Invoice | Invoice: |Invoice | Payment | Payment:
ype | # | Date |Sum$ | Date | Sum§

Gateway in 0103, 2006 {tEn 0103 2006

EieautiFul
Home, | SCRUEWaY | ey 11:42:52 11:52:17

Records 1 ko dof 1

Availability Calendar/ Reserved Dates

4 3 Availability Calendar - Microsoft Internet Explorer

. lUnavailable {might unavailable) . Rental agreement pending |:| Ay ailable

9 Click here for more information

| | March - 2008 | M May - 2006
- R e -------l |-------
12 3 4
5 6 7 8 9 1011 23456?8‘? > 13
12 13 14 15 16 17 18( | 8 10 11 1213 14 15| |14 15 16 17 18 19 20
\1o0 20 21 22 23 54 05| (1617 18 19 20 21 22| |21 22 23 24 25 26 27
ESEEETERIEEESY | |23 24 25 26 27 28 zgi 28 29 30 31
| 30
| T - 2006 . ay-zige || August - 2008
DODNTIEE SONUNEE SOUOEEE
123 1 EIENENEY -
456 78 910/|23 4567 8||6 78 9101112
11 12 13 14 15 16 17| | 8 10 11 12 13 14 15| |13 14 15 16 17 18 19
18 1520 21 22 23 24| |16 17 18 19 20 21 22| |20 21 22 23 24 25 26
i25 26 27 28 29 30 23 24 25 26 27 28 Egi 27 28 29 30 31
30 31

* Closed.Inquiry can be opened not more than during 1 molfittnvoice was not paid by
tenant during this period, owner can set the stat@osed.

* Unavailable. When there are several inquiries on the same psof& the same period,
owner makes “available” only one inquiry, and Setsavailable” for others.

There might be the cases when owner has to séeugvailability calendar manually, for instance,
during off-season or due to some family emergendiesen he/she logs in to his/her account, selects
the needed property, presses “Edit” and then pse'gsailability Calendar” at the right upper
corner of the screen:
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Availability Calendar

Far making some dates wiavadahie
jusk kaggle checkboxes near by dav and press "update” button,

To-change other property parameters, please click here,

EE Mar 2006
g i T WY T F 5
Of Oz O3 04
13 16 El¥ 18 19 L T I i
WEs 013 014 FltS FHG 017 018
019 20 021 02z 023 24 025
M 26 27 [F28 29 30 31

Mar (%2006 v

Invoicing

To start working with invoices, owner presses leegibutton at the left side menu, and sees the
following screen:

Tenant Invoices

Te.rranl:
o (Ve | e Jamowta] ||
vla | 13.05.2006 | userd test@istatesoftcom | 1200 | 0 Edit Delete Payments

Paradise | 12:29:05 iserl

Yilla 13.03.2006 | userd testEistatesoft.com c |Pay
Paradise 122945 serl G 0 Edt Delete Payments

vila  (13.03.2006 | user! | test@iststesoftcom losi
F‘.arau:l.ise 12:31:13 user] el 0. {EditiDelete Payments

Records 1 ko 3af 3

Add Mew Inyoice

Buttons “Edit”, “Delete”, and “Payments” allow own®® edit invoice information, delete an
invoice or see Tenants’ payment history.

To add a new invoice, he/she click the “Add Newdliee” link at the bottom of the form and he/she
is taken to this screen:
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Add New Invoice

S ————
Properky: | Yilla Paradise: %
Tenant: |userl userl el

Amounk: |$ 560

Description:

iStateSoft LLC

1
#*

Welcome ko my House!

Insert Record |

All Rights Reserved © 2006
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Payments

To see payments, made by Tenants for property,rewtser presses “Payments” button at the left
side menu and sees the following table with Prgp&t source, amount paid, etc.:

Tenant Payments

Prupertr Payment Payment In?ulce
Mamie: oLUrce Type

Beatiful
Horme

Beatiful
Home

Beatiful
Home

Beatiful
Home

Beatiful
Horme

coiaateway

coiaateway

coiaakteway

coiaakteway

coiaakteway

Records 1to S of §

Payment for Membership

Gateway
Trarsfer

Gateway
Trarsfer

Gateway

Trarisfer

Gateway

Trarisfer

Gateway

Trarisfer

15

15

17

13

Inv¥oice

Date

01,05, 2008

114252

01,05, 2008

1145151

01,05, 2008

114554

01,05, 2008

11:45:48

01,05, 2008

521

IDSI:.I
244
1050
1050

1050

ayment | Payment

1 Date

01,05, 2008
1155217

01,035, 2008
11:52154

01,035, 2006
11:52:54

01,035, 2006
11:535:09

01,035, 2006
11:55:27

1050

244

1050

1050

1050

Owners can be charged for membership. If the wigbisinot a free service, then owners should
make membership payment as soon as they createattwunt. They may do it by pressing the
Make Payment Button at the left side menu. Hewehiat they will see:

Payments

Payment
Source
Criaakteway

Criaakteway

Records 1 ka2 aof 2

Payment Type

Gateway
Tra_nsfe_r

Gateway
Tra_nsfe_r

Paymenk Parment Date Paymenl: Sum,
Lateway

cC

140320086
1719047

14,035 2006
17i20:14

Infarmation about vour Owned Properties will be available within FE@day(s),

Make Pavments for Membership 65 § £ 365 days

iStateSoft LLC

65
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Then owner clicks Make Payments for Membership &nkl proceeds with the order:

Payment Method

ﬁanuary :I

Please select the preferred payrment method to use on this Please Select

order, %

Authorize.net )

Credit Card Owner: Nasthuebanll- |
Credit Card Nurmber: [ i

Credit Card Expiry Date: E_-.'J.énuarl\,f __v:; !_:2-Dl-Jﬁ V_'
Credit Card @

Credit Card Owner: f_r:-l.a;i:.iaue_i:-h.an_ii : |

Credit Card Nurmnber: [ _i

Credit Card Expiry Date: iJanuary V. 20086 v

iPayment 2]

Credit Card Owner: E‘Et.i_l_:!ue Danil |

Credit Card Number: ! !

Credit Card Expiry Date: {JEHUEW___:_':E :-?DD_G__;:

Credit Card Checknurmber: |_ ' (located at the back of the credit card)
PayPal O
ZCheckOut )

Credit Card Owner First Name: gul‘-l-és'.c-i-que |

Credit Card Owner Last Mame: ID-EII'I-I| |

Credit Card Number: | |

Credit Card Expiry Date: Hanuaﬁr _\Z: ZDDE_:_E

Credit Card Checknumber: |_ _| (located at the back of the credit card)

PSiGate @)

Credit Card Qwner: :l_'-_l?a_:siii_q_i.lg__g_eil'u_i_!__ _!
Credit Card Nurnber: { _!
Credit Card Expiry Date: I_.Janusir'f ;_ v

SECPay O
Continue Checkout Procedure
to confirmn this order, _ Continue

Dielivery Infarmation Payrnent Information Confirmation Finished!
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As soon as owner checks the box opposite the aradit(in case he/she pays by credit card), enters
his/her cc number and presses “Continue” buttofshieés taken to Confirmation page:

Payment Method
Credit Card

Payment Information

Credit Card: Visa
Credit Card Owner: Hastique Danil
Credit Card Mumber: A111 MMM R MHH111]
Credit Card Expiry Date: January , 2007

=
alivery [nTormnation Daymrent Intormabicn Confirmation Sirished

When owner presses “Confirm Order”, he’s takendwficmation page:

You Have Completed Your Purchase

Delivery Information Payrmant Infarmation Caonfiermation Finizshed!

Click “return” link to get back to your account.
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TENANT'S WORK AREA

Tenant Registration

iStateSoft Property Manager has three levels ofsuderoperty Owners, Property Tenants, and
Administrator. To register as Tenant, go to logag@, pressClick here for tenant's registratibn
link:

Login: | |

Password: | |

Forgot Password?

Havwe wou nok registered yet?
Click here For fenant ¥ reqgistration
Click here for osrer ¥ regiskration

When you press this link, you are taken to the Regfion Form Page, where you should fill in the
form fields:

iStateSoft LLC All Rights Reserved © 2006




iStateSoft Property Manager User Manual Page - 27 - of 54

SIGIN LIP FOFV

Tenant Registration
Hep 1t Please setup vour informationiprofile-belovs,
hote: Make suwre bo save yowr Login amd Password
Shap 2: Use vour Login and Password bo logincand view you profile,

First Marme: i [
Lasr ams l 5
Lagin | #

Passwced |

&

*

R;"LE-"l.?.: Passwcrd |

fildress | ]

fiddress 2 i

ciy: |
Cauntry: | |
i ——
fuea Code i—
Fhome: ;—

Fam |

Errail: i W
addtional Languane |

cralish (v
faatas: |

Yoo aes agres o receive requred administrative and legal noticas suchqas bhis electronicaly

[ Submit This Form |

After filling in all the fields, the owner pressé&Submit This Form” Button. Tenant’s entries are
checked automatically by the system. In case, samirges are invalid, the tenant will see the error
screen:

The following errors appeared:
First Mame must be fillad

Last Mame must be filled

Login must be Filled

Password rust be Filled

Email must be Ffilled

If the fields are valid, the registration processsuccessful and tenant is taken to his/her newly
created account:
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m:&&c fl

Property Manager

for raal astata listings

4
Welcome to the property tenant area O

A Payment notes:
! iStateSoft Property Manager Derno accepts VWisa, MasterCard, ar
Discover using our secured gateway partner, Merisign for maxirum
SECHFitY .

Tickets _® Confused? Lazy? Want your hand held?
Rent History

Call 438 061 270 9344 and tirme permitting, we do it all for you
'n_r._\-'_o_lu;-:_ within 24 hours, simply or just email the information you have to
E———— support@istatesoft.com and our skilled support group will wark
together with you on your presentation,

Paymerits

Logout

Pl
E3 Pavment Support

Tenant uses these menu items to makequiry, to manage his/her profile, track his/he
payments for property.

Here is the customizable area, wigetecan greet your newly registered tenants, arel g
them a detailed overview of younsmss.

encounters the issues, which recadrainistrator’s assistance, he can use this menu.

@ This is a general menu, availablesfegry user of the system. Whenever tenant

At the right upper corner tenant sag his/her status, which indicates he/she’s
currently logged in.

iStateSoft LLC All Rights Reserved © 2006




iStateSoft Property Manager User Manual Page - 29 - of 54

Property Search

To search for property, tenant can use simple vamaced search option. Simple search looks in the
following way:

I:-““”"J'I"-, Property Search
o)

Listing # Lodging Type
v_:
Country )
ot bbbl — Bedrooms
! w |
S5tate =~
I Vi Guests
City
Search

Tenant can receive close match search results/shk uses Advanced Search:

Advanced Search

Title

Keyward
arrival Date | V_i | V' | v_i &=
Departure Date | _Vi | B | _1i =
Country I ‘f
State I V-E

City

Community
Lodging Tvpe i i’l
Language ! ?_'_'

Bedroors

Guests

Min # of Mights
Beaches | _v_i
Parling | ;-

Search options: Show |5_‘_7| on each page | Hide photos Search

After submitting the search criteria, tenant isstako the search results page:
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4 Vacations Rentals Have Been Found. Listing{s) 1 - 4 are shown.

Perfect"q'acaﬁun Homes

awWs

Lodging Type Eed and Breakfast
Bedrooms =
Baths =
Guesks 4

Lodging Type Condominium
Bedrooms 10
Baths 10
Guesks -5

- Lodging Type HomeYilla

Bedrooms 5
Baths 2
Guesks 10

Moktes n=w
Bedrooms =
Baths =
Guesks 1

[New search]

iStateSoft LLC

All Rights Reserved © 2006




iStateSoft Property Manager User Manual

Page - 31 - of 54

By clicking the Property Name Link or the Propdptyoto, tenant is taken to the Property Detailed

Description Page:

€

United States
Minnesota

Movie Gallery

ssvalability Caleridar Beautiful Home
Inguirsy 4
@Listing number: 1
Image Galleey = Available: Yes

Email Page Print Fage

B g

Shiow picture in original size 5]

unknown, unknown
Zip Code 12345

Community 57590
Phone 234567390
Lodging Type Eed and Breakfast
Motes The best vila
Language Enaglish
Bedrooms |
Baths 2
Gueskts 3
Min # of Mights 4
Beaches 1-Z Mies
Parking =

smoking
Pets

Pools/Saunas;/Hot Tub

Handicap
Dock

The above page contains the detailed descriptiorProperty including the photos, movies,
descriptions, attractions, and owner’s contactgolf scroll to the end of the page, you'll see owne

contact information:

iStateSoft LLC
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Contact Via Email: click here

&2 Contact Name: Stacey Daniels

Phone Number: +38 061 270 98 44

Remember:

"Say you found it on www.istatesoft.com”

Checking out Property Availability

To check if the selected property is available ertan period, tenant can check out Availability
Calendar at the left corner of the screen, aboepeaity photos. When clicked, it opens a new

window:

3 Mrallablhty Calendar - Microsoft Internet Explorer

. Inavailable (night unavailable) . Rental agreement pending D Available

9 Click here for more information

March - 200g: _Apil - 2008 | My - 2005
|IIIIIII IIIIIII EOEEEEE
12 3 4 EBIEER - -
5 5 7 B 9 1011 23455?8 7 8 9 1011 12 13
(12 13 14 151617 18| |9 10 1112 13 14 15| |14 15 16 17 18 12 20
[19 20 21 22 23 24 25| |16 17 18 19 20 21 22| |21 22 23 24 25 26 27
ESEEEEEEERIET 23 24 25 26 27 28 29| (28 29 30 31
[ 30
[ Jiine - 2006 [ Sy - e | Bguet - zone
EOEOEEE SOIDDES SDEDDEE
1 2 3 1 EIEEIE -
4 56 7 8 9210|3456 7 8||6 7 8 9101112
(11 12 13 14 15 16 17| |9 10 11 12 13 14 15| |13 14 15 16 17 18 19
[18 19 20 21 22 23 24| |16 17 18 19 20 21 22| |20 21 22 23 24 25 26
95 26 27 28 29 30 23 24 95 25 27 28 29| |27 28 29 30 31
| |30 31
Septeriber - 2008 . Outobier - 2008 [T Hovenber - 200
IIIIIIII EOINDDES SoDODEE
BBl L - : 456 7 i 2 3 4
!56?89 8§ 9 10111213 14| |5 6 7 &8 9 1011
[10 11 12 1314 15 16| |15 16 17 18 19 20 21| |12 13 14 15 16 17 18
[17 18 19 20 21 22 23| |22 23 24 25 26 27 28| |19.20 21 22 23 24 25
{24 25 25 27 28 29 30| |29 30 31 25 27 28 29 30
Decembet - 2005 Japiary. - 2007 | February - 2007
IIIIIIII IIIIIII 5wl [w] T e [
1 2 3 4 5 1 2 3
3456?89 ?8910111213 4 5 § 7 8 9 10
10 11 12 1314 15 161 (14 15 1617 18 19 20| |11 12 13 14 15 16 17
|17 18 19 2021 22 23| |21 22 23 24 2526 27| |18 15 20 21 22 23 24
24 25 26 27 28 29 30| |28 29 30 31 25 26 27 28
| 21
Year; | 2007 M

If the property is available on the desired pertedant may make an inquiry.

iStateSoft LLC
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Checking out Property Rates

To check out the Property Rates for different p#sjdenant can refer to the Rates Calendar, located|
at the same Detailed Property Description Page:

Rates
(eq: High, Efig,sfgw, Easter) -
Spring 010306 | 31/05/06 Rent Mow
Christmas 10/12Me | 1000107 100 Rent Mow
4th OF July 01j07/06 | 10/07/08 100 | Renk Mow
Late Sumnmer 11076 | 310806 a0 Renk Mow
Fall 01/09/06 | 31710406 &0 Rent Maw
Low Season oif11f0a | 091206 50 Rent Mow

Making Inquiry

To make an Inquiry, tenant should scroll down PriypBetailed Description Page, till he sees the
Rates Calendar (see above). If he/she clicks th# Rew link he/she is taken to the email form

page:
Send Inquiry To Property Owner

Properiy: Excelent Building

Name: | ciacey Daniels %
Email: = 3les@istatesoft.com &
Telephone: I

Rooms: l v
Guesks: |_ Y

Brrival Date: | w | | e | | \*:!,E*

Departure Date: | yl | -.v:| | V‘T:l*

Questions and
Commients:

The submitted info is sent to owner’s email, anégwhe/she replies, the message will be sent to
tenant’s email, specified in Email field of thigio.
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Paying an Invoice

Tenant’s menu has “Invoices” button. When clickiedjsplays the page where all tenant’s invoices
are collected. When property owner sends his/hagi¢e to tenant, it's getting stored to this table:

Invoices

Excelent 1603, 2006 Charlie e .
it > i 1000 0 iPa iskar
Bigildling 164437 [ aluls aw Dbl

{ Recordsltofofl
To pay this Invoice by Credit Card or Payment Gatgwenant clicks the Pay link and he/she is
taken to the Page where he should select the methualying and then proceed with the order:
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Payment Method

Fanuar_\,i

Please select the preferred payrment method to use on this

order,

Authorize.net

Credit Card Owner:

Credit Card Number:

Credit Card Expiry Date:
Credit Card

Credit Card Owner:

!-J;anuary

f_r:-l.a;i:.iaue_i:-h.an_ii ; |

\Mastigue Danil |
[ ]

] [2006 i¥]

Credit Card Nurmber:

Credit Card Expiry Date:
iPayment

Credit Card Owner:

Credit Card Number:

Credit Card Expiry Date:

Credit Card Checkrnurmber:
PayPal

2CheckDut

Credit Card Qwner First Mame:

Credit Card Owner Last Mame:

Credit Card Number:
Credit Card Expiry Date:
Credit Card Checknumber:

PSiGate

Credit Card Qwner:

Credit Card Nurnber: {

Credit Card Expiry Date:

SECPay

Continue Checkout Procedure
to confirm this order.

Dielivery Infarmation

iJanuary

;January

Payrnent Information

As soon as tenant checks the box opposite thet@adi (in case he/she pays by credit card), enters

e[ 2008 ]

E‘Et.i_que Dan-il- i
[ 1

{2006 v

| danuary

|_ ' [located at the back of the credit card)

|Mastique

Danil

i.January : 2006 vi

\Mastigue Danil |

Confirmation

%

Please Select

~

O

o

Finished|

his/her cc number and presses “Continue” buttofshieés taken to Confirmation page:

iStateSoft LLC
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Payment Method
Credit Card

Payment Information

Credit Card: Visa
Credit Card Owner: Hastique Danil
Credit Card Number: A1T1RMEMM K EMT1111
Credit Card Expiry Date: January | zoo7

o
ligerip Intairnation Hayment Indormaticn Confirvmation Sirished

When tenant presses “Confirm Order”, he’s takecotafirmation page:

You Have Completed Your Purchase

Delivery Information Payrmant Infarmation Caonfiermation Finizshed!

Click “return” link to get back to your account.
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Print Property Description Page

While searching the properties, a tenant can ginmipage, where the property he likes is described.
He/she can then show it to his/her family to coesitie property for staying in while vacations. For
this, he/she goes to property description pagechcks “Print Page” link above the property photo:

avalabity Colerider Beautiful Home

Inquiry

= Listing number: 1
Image Gallery Available: Yes

Email Fage Prink Page

® Showpicture inorignal size o

Country United States
State Minnesoka
City unknown
Address unknown

Zip 12345

Community 67590
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iStateSoft Property Manager User Manual
Once clicked, the pop up window with property dggmn of print-friendly format appears:

Beautiful Home

[ Listing number: 1
= Available: yes

[FRINT THIS PAGE]

Country United Skates
State Minnesoka
Ciky unknoiwn
Address nknown
Zip 12345
Community 67590
Phone 1234567590
Lodging Type Bed and Breakfast
Motes The best villa
Language English
Bedrooms 1 |

If scrolled down, the page displays the full dgstoon of the selected property.

All Rights Reserved © 2006
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Email Property Page to Friend

While searching the properties, a tenant can caressa the house, which is not appropriate for
himself/herself, but ideal for his/her friend. T & friend know about this particular property, a
tenant can email the page with a detailed propmesgription right from the web site, by using the

“Email Page” link above the property photo:

Bwailabiliy Calendar Bea Utifu I Home

Inquiry

=] Listing number: 1
Image Gallery Available: Yes

Q@  Showpicture inoriginal size o

Country United States
State Minnesota
City unknown
Address unknown

Zip 12345

Community 67390

iStateSoft LLC
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Once clicked, the pop up window with email form egars:

Email This Property te a Friend

Your: E-mail: |*
' |
Frignd's E-mail; | ok
Comments:

%) Send a link to this property page

isend a printable property page

The option allows a tenant to forward the info goraperty to his/her email either by sending the
direct link to the web page, where the properiyascribed, or by sending a printable page.

NOTE: “Search”, “Email to a friend” and “Print Page” opions are available to regular visitors
of the web site, who do not have to register aarteto use them.
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ADMIN’S WORK AREA

iIStateSoft Property Manager User Types

Administrator of the Property Rental Portal, workion iStateSoft Property Manager engine should
know that there are two types of members: OwnedsTanants. Besides, owners can be signed up
for different plans. This is also controlled by adistrator. To set up these plans, available for
owners to sign up for, administrator selects “Comsp Types” button at the left side menu of his
account and he is taken to this page:

Customer Types
Flash 5 T
et ER L Direct’ | &
: & [Properties  Appliance Feature Eontact
Yideos
DELLISE 2
1 BHOTE AD 10 10 5 + = + 3
2| “ip Listing 5 5] 1 + + + +
Properky _ |
2 ==|
| Link Ao . . : +
Affiliate
q ‘Membership . . 0
ruli-Delusxe
5 Fhoto 10 10 15 + + + +
Listil_'ng
: L
g Eeam |4 -1 i + + + + !
I:felux_e el
< il I &

Add Mew Customer Type

To delete or edit the existing Owner Type, sctodl horizontal bar to the rightmost and click Edit
or Delete:

Customer Types

External C . |Custom| Trial - |
calendar OMMISSION | Gelds |duration
+ + + 365 a5 25 3 180

Edit | Delete

+ + + 365 65 15 3 el Edit |Delete
+ + 365 19 5 0 0 |Edi |Delete||=

+ 365 25 50 1] 365 Edit |Delete

+ + + 365 145 25 3 130 Edit |Delete
+ + + 365 | 295 25 10 0 |Edit|Delstel
w
< I B

Add New Customer Tvpe
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To add a new Customer type, administrator shouttt &ddd New Customer Type link below the
table with existing types. Once clicked, he is tat@ Customer Type creation page with a built-in
HTML editor:

Marne: ] s

# of properties (-1 for unfimited); | _I*
#of photos (-1 Forunlimited): ! E*

# of Flash or Yideo £-1 For unlimited): | E

# of cuskom Figlds: iﬂ YI

Appliance: |

Aktraction: |:|

Feakures: |:|

Direct Contack/External URL: |

External calendar: [

Affilate: [
Duration, days (-1 For unlirmited): | i*
Trial duration, days: | |*
Price, LISD: | |
Cornrnission; % | I*

HTML Header:

[ arial vizizp ¥[B 7 0% < | E==

SEEEE h —=2E000
Vip Listings

Vip listings subsription is ideal for the
owners of small houses for one family...

Insert Record

This form allows administrator to enter the alldtteimber of property photos/movies, which an
owner can upload, by signing up to the given mestbprievel. Administrator can also set up the
account duration, price, number of custom fields, e
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Adding/Editing New Property Owner

As soon as a new owner registers, administratosearhis/her details in newly created account as
well as the property details, if owner has addedhlerr property by that time. To see the properties
which have been added by owners, administratoctselBroperty” at the left column menu:

Property Information

Property Name. ===

Inited i £345 Dlde Atlanta i
ent Buit L k ry | Edit | Dele
Excelent Buiding Siates California | Suwanees Py Jistory | Edit | Delete
Fine Large Howse g{;’;‘;’: California i Roanoke | 1625 Sunberry Circle | History | Edit | Delete
H Ipited e i e =\ E=h
Mice House States California A4 7 Dolphin Rd History | Edit | Delete
Splendifarous |nited L 6345 Dlde Atlanta iy ;
JpiEndirgraus LT F Edit | Dele
Homa States California | Suwanees Photy distory | Edit | Delete
|nited L 6345 Dlde Atlanta iy ;
Wery 4 LAl k v | Edit | Dele
ety MNice House Siabes California | Suwanees Py distory | Edit | Delete

Records 1 to Sof 5

To view the rent history of this property, admirasor clicks “History” link.
To edit property information, administrator clicksdit” and sees the following page:

A (-1 RN TR VRPN .. SR
Cdit Flroperty Anrorimadon

Towiemr ather praopertios, pleare oickhere,

Availability calendar
P ! W W =
roperky ID: 3 Enabled Featured Baymenbor ahemr
Property Mame !Fine Large House *
Image Gallery
Counkry | Linited States v I L — S =
Skake | Zalifornia w
Ziky !Rnannke #
Address !1625 Sunbetry Circle #*
Zip (24018
Zarnrnity |

Phorie [540:082-7319

Lodging. Tvpe | Homeilla LA
Motes

Delete Set Default

Language | English [ |

Bedrooms |2 i*
Baths |2 i*
Guests |2 |*

!2 P

fir 4 of Mights

Delete Sek Defaulk
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Ticked checkbox “Enabled” at the top of this pageams that the property information, entered by
property owner was enabled and is available onwbbk site for viewing. If enabled, property
information will be seen in search results.

Ticked checkbox “Featured” is admin-only featureyAroperty can be selected as “Featured” and
be displayed at the start page of the web siteatr site section, if “Featured” checkbox next tis it
ticked:

Qwerview | Advarced Search | User Home | FAS [ Logim ]

Demo of iStateSaofl
Property Manager

for real asiate listings

iIStateSoft Property Manager Demo

property fiendly software

"\-nf% Property Search

Rating Lodging Type ]
x|
Country )
Bedrooms

| ~|
State

Overview | vl Guests

; City
How [StateSoft Property Manager can
helo real estate agents?
v Automate your day-to-day Search

property rental operations

¥ Minimize your workload and
free up your time for other
vital activities rather than
manual managerent of
arders, answering phone
calls, and meetings with
clients

¢ Reduce the efforts while
increasing your revenue

¥ Be yvour own boss and collect
mermbership payments

¥ Take advantage of easy
browser-based property
rmanagement

MNice Home 3

Country: United States

City: L&

Address: Boulevard, 45

Lodging Type: Bed and Breakfast

MNice Home 4

Country: United States
City: City4BC

Address: Avenue, 24 :
How iStateSoft Property Manager can Lodging Type: Cottage/Cabin
helo property owners?

v Take full control of
reservations, There s NO
third party involvement

v Do not share commissions
with managing person

v Collect tenants’ payments
right from the web site

v Have potential tenants get 24
hirnir arress th

MNice Home 5

Country: United Kingdom

City: HighCity

Address: Road, 2

Lodging Type: Bed and Breakfast

Save changes by clicking “Save changes” buttoheabbttom of the page.
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Thus, iStateSoft Property Manager has two optidraiding property owners: 1) A property owner
can register himself through the registration foatnthe start page (see Owner's Work Area
Section); 2) Administrator can add a property owmi his administration panel. To do this,
administrator selects “Owners” in the left columema, and then presses “Add a New Owner” link:

18 2 i : Skates
17| 23 123 123 Yap
24 stacey { i United

Skakes
{21l stacey
1nited
=t : D
& SCey test OWneEr chates
20 Fikmetyavas Hilamiet WAYAS Tiirkesy
123 stau:e-;.-'
18 pa&m&m‘rﬁ James. McGi!_p .ﬁ.ustraj_ia
; ; : Lnited
. 19 ey querty | gwerky Statr;s
: Lnited
7 todney Rodneys | Gonzalez States

Records 1 ko I0of 12

iStateSoft LLC

Lrited

Ch

i Properties Edit s Delate!

123 P:"EI]'_'E.;{'-EES_: Edit | Delete |

Propetties, Edit} Delete:

Properties /Edit . Delate |

o Properties (Edit i Delete)|

itanbud Properties | Edit | Dalete!

1

Properties @-'Delete i

{Sdoey (Propedies (Edit (elete |

querty | Froperties [Edit {Delete |

MIAMT Froperties |Edit | Deletes |

I

+

B

&
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By clicking the link, administrator is taken to &M User Form:

Jzer Tvpe

Firsk Marme:

Last Mame:

Cuskomer Tvpe

Login:
Passwiard!

Re-énter Passward;

Counkry
Skate

ity
Address:
Zip:

Ares Code;
Phine:
Fas:

Ernail:

LIpl:

Lirks:

additional Language

Mokes:

Reference:

! Dwner

; | DELLKE FHOTO AD

|

. | United States

i

: | Califormia

{ LEngleh 8

Insert Record

Once finished, press “Insert Record” button to ganaperty owner details.

iStateSoft LLC
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Adding / Editing New Tenant

iStateSoft Property Manager has two options of mgldenants: 1) A tenant can register himself
through the registration form at the start page (Benants’s Work Area Section); 2) Administrator
can add a tenant via his administration panel. @ohds, administrator selects “Tenants” in the left
column menu, and then presses “Add a New Tenank? li

UUsars

27| 1234567 Sde4 | ed5eases | Lnied
Skates
! . ke : 1)
261 naskigue Shates Edit | Delate
o5 sh United Edit | Delate.
Skates
a Phorriad " JL%@EQ
|22 palrmfrondz lames MGl Alstralia Swdney  (EditiDelete)
5 et benant Lirited 'Edit | Delete
States
3 usarl =erd sar] Lirited CA _Saria -ﬂi[ie_lﬁ:
States Barbara

Fecords § ko Fof 7
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By clicking the link, administrator is taken to &M User Form:

User Tvpe

First Marne

Last Mame

Login

Password

Re-enter Password
Counkry

State

ik

Addrass:

Jip!

Area Code;

Phone:

Fax:

Ernail:

[E[{H

Links:

Additional Language

Maokes:

Reference:

Tenant

i #*

| United States v

| Califarnia b

English 2w

| |

Once finished, press “Insert Record” button to dawant details.
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To edit the details of those tenants, who regidt¢hemselves via a registration form on the start
page, administrator selects “Tenants” from the defumn menu and clicks “Edit” link next to the
tenant, whose details he would like to edit. Thensitaken to the Edit Tenant Page:

Lser Type: Tenant

Fir st Mame: iJames

Lask Marme! iMcGiip

Login: ipalmfrnndz

Passwiord; |n¢u.u.".

Re-type Passward; ! BERESOEE

Address 16 {Suite 1 { 272 Ouford Street

Address 2, ;F‘addinqtun

ik ;Sydney

I =
Counkry: | Australia

7ipy |zoz0

Area Code: iDz

Phane! |333L 2634

Fax: |

Ernait; ;j.mcgiip@hatmail.cnm

el |

Additional Language: !English A

Motes!

[ pdate Record J

Once the editing is finished, press “Update Recbidton.
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Reports

Reports are admin-only features. Reports can b&l®en Users, Expired Users, and Customer
Payments. To access the reports, administratoetselReports” from left column menu.

1) New Users Reports.

New Owners

Date ranas (taee/dddyy ) from ;Difﬁlifﬁd ta | D4S03/06 i

Date _ First LA ; ; ,

: . United i
03/13/06  04/12/06 26 Mastigue nastigus States PHOTO
film]
United DELLRE
0313706 04712706 27 Sded 564554 1234567 States PHOTO
a0
United DELUXE
O3/06/06  04/05/06 25 Sh Tenant States FHOTO
a0
DELUXE
O3/03/06  08/30/06 23 1 FPHOTO
Al
. DELLUKE
O3/05/06 08730706 24 1 1 ggﬁg PHOTS
A
02/28/06 05/29/06 21 | Cd Wip Listing
[ DELUXE
G2/26/06 - 03730506 Ze Jdames MeGilp palmfrondsZ rEvdney  dustralia PHOTO
' &
D/ 24 06 02724706 20 Hilcrnet wavas hikrmetyavas igtanbul Turkey S‘;I‘:JIE;
it DELUXE
02419406 0B/18,/06 19 auiarty Gwerty quierty querty | oyl PHOTO
| Lol
DELLIXE
02417/06 08/06/06 18 James MeGilp palmifrand Sydney  Australia PHOTO
frim]
Records 140 10 of 19 > raf 4

Brint ToWord  TopExcel
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2) Expired Owners

Expired Owners

Date range {mm/ddsyy) Fram |ﬁ4fﬂ1fﬂ4 taDﬂ,.-"ﬂS,-l"ﬂE

Date Drate
B e T ]

CELUKE
0Z/28/06 | 03/30/06 James MeGilp palimfrandZ2 Sydney Auistralia PHOTO AD
0Z/24/06  0Z/24/06 20 Hikrnet yavas hikmetyavas istanbul Turkey DREI?JI;&;

DELUKE
02/15/06 0317706 & Momad PHOTO AD
02/15/06 05/16/05 16 1 1 1 1 g[‘;:’ig Vip Listing

United DELUXE

0z/7/M06 | 030006 5 test tenant States PHOTO AD
| United DELUKE

0E/OLA06 | 030306 1 Charlie Root root Suwanes Eates PHOTO 4D
Santa United CELUKE

02/01/06 037037068 3 userl userl userl AT Statas CA PHOTO AD

Records 1 to 7 of 7
Brint  ToWord Tg Excel

3) Customer Payments

Customer Payments

Ciate range (mm/ddfyy) from |D4flillflil4 ___| | show |

roperty |Customer 1D Last Name
03/01/06 1050 Beautiful Home 4 Stacey Deriels
IIIS,-;EIl.-*EI& 244 Beautiful Home 4 Stacey Daniels
03/01/06 1050 Beautiful Home 4 Stacey Darniels
IZISx"DlHEIé- 1050 Beautiful Home 4 tacey Daniels
03/01/06 1050 Beautiful Home 4 Stacey Daniels

Records 1 to S of 5

Brint  To wiord To Excel

Each report can be exported to Word or Excel forimakocal storage. For this, use “To Word” and
“To Excel” links below the reports table.

You may also print the reports for accounting acking purposes. For this click “Print” link below
the reports table.
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Help Center

Help Center is available for all users of the systéenant, property owner and administrator. All
users see the following general menu at the lefteroof the screen:

> B

e

b | Pavmenf Suppord

|

Rl

9 Frofile Support

B

}_| Property Suppord

Whenever property owner or tenant needs more irdbam, have a question or need help, he/she

can address FAQ section of the web site:

Frequently Asked Questions

Can I access and update iy iStateSoft Property Manader listings from oy

computer at home?

Can 1StateSoft Property Manager be tailored to meet my unigue business

rEqQUirements?

Do I needto have computer knowledge to Use |StateSoft Property Manager?

O vou have a demio version?

Cro you offer technical support for (StateSoft Property Manager?

Cioes a Usar Manual come with the software?

How can I charge the members of my site for vacation rental listings?

How can I track my site activities) statistics?

How long has iStateSoft Property Manager been availahle on the market?

How rnany phiotos and movies can I upload?

How many properties can Itrack in iStateSoft Property Manager?

What are the minimum system requiremeants for iStateSoft Property Manager?

what if I'rm having trooble installing it Sething it up?

What makes iStateSoft Property Manager different than other real estate

software solutions?
wiill you be adding.any new features in the future?
This FA&DQ didr't help me. Mow what doi dao?

Can I access and update my iStateSoft Property Manager listings from

my computer at home?

Tes, you can access and update vour listings from any computer in the world; all
vou need is to be connected to the internet and vour valid personal passward,

Can istateSoft Property Manager be tailored to meet my unique

business requirements?

Tes, istateSoft Team will be glad to customize the product if vou need additional

functionality, Contact us to discuss vour ideas.

top

Do I need to have computer knowledge to use iStateSoft Property

iStateSoft LLC

All Rights Reserved © 2006




iStateSoft Property Manager User Manual Page - 53 - of 54

The FAQ section is easy to customize. To add aufretly asked question and answer to the FAQ
list, administrator goes to Help Desks and clickdd New Item” link:

Help Desks

Section: ﬁ:":"Q M Miew

Cuestion Answer

B Unlike some property management sofbware products, iStateSaof
P c:n i Property Manager does mot limit wou to a pre-defimed nurber of . .
hl':.;ckpin iShataSoft properties (oF reservations] that can be entered into the systerm,  Edit Delete

You just need to be sure vou have enough amount of awailable

T
Eraper iy lnager dizk space on your server ar PC,

rhat are the

rainirnurn sy skarn iStateSolt Property Manager runs on WinkT
requirernents for 4o ifird o s 2000, 0P Windows2003, You aso need to have  Edif Delete
iSkateSoft Property MS SOl IIS, ASP.
Manager?

bt iF I'mhaving We offer a Free commplirnentary installation, e azk that you )
trouble inztalling it?  atternpt to install the software first, however, iF vou are having  Edit Delste

Sekting it up? trouble installing it just comtack us and wa'llinstall it For you,
Wihat makes

iStateSoft Property  iStateSoft Property Manager is a Aexible, time-tested program,

Manager different which aims at the complate automation of your day-to-day et
than other real property management operations. This is vour “right-hand® —— ————
estate software assistant, which makes your deals smooth and well-track ed

solutions?

Yes, the sofware will continually be updated with new Feabures
Wiill you be adding based onoour custormers’ suggestions and cormments, Whan a y
amy new features in mew feature is added, we send out a newslatter ta yvou =o that Edit Delete

the Aature? yiou can dacide iF you need it on your website, IF yes, we will
update the praduct varsion you have For free, In
Records 11 to 15 of 15 £z <

Once clicked, “Add New Item” link returns the fommbe filled in:

Section; FAQD

Crgestion: |

Answer: | |

o it i,':' | of BT charackars.

Insert Record

Once filled in and saved, the info gets to the F3&Qtion.
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Troubleshooting

Both an owner and a tenant have “Tickets” menun@irtaccounts. If clicked, this menu returns the
“Trouble Tickets” page, where all the tenant’s &tk (owner’s responses) are stored. To add a new
ticket, a tenant clicks “Add New Ticket” Link belothe table. A tenant sees the following form:

Respondeant: | i

[
Cateqgary; | Ereor |+

Priarity: |Imi:n:|rtant b !*

: |

Subject: | |

Message:
*
Add Ficket

An owner can then respond to this ticket from laiscaint.

NOTE: A tenant can send tickets to a property owned, ténant’s rent inquiry, made earlier, has

been confirmed by a property owner.

All the tickets sent to a property owner are stared tenant’s account:

frouiie fickKets
I
Respondent: | <4l 1: I [ showy close
Td [Respondent | Category
4 Stacey Extramaly
Daniels SFTor Important
5 Stacey Informnation Is pet NEryY
- Darniiel= Iespusiry allowed? Irnporkant
Stacey Information | Doyou have |
3 Daniels Trpcpusary a parking lok? Hrposcan:

Records 1o 3 of 3

iStateSoft LLC

hlo

hlo

hlo

0404, 20065
13:39:41

Wiew | Close
04,04, 2006
13:32:00

0404, 20005
13:38:24

Wiew | Close

Wiew | Close

All Rights Reserved © 2006




