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Introducing iStateSoft Auto Manager

iStateSoft Auto Manageris a one-stop solution developed to automate dajay operations in
small to medium car rental companies. Its rich fiomality allows you to increase control over the
vehicle management and boost rental fleet profjtonfr car rental company.

With iStateSoft Auto Manager, youimprove customer service regardless of your company size.
The powerful engine of the software allows youetsily and quickly manage either small or
large inventory. iStateSoft Auto Managertakes care of reservations, payments, reports, and
car presentation In other words, this is the tool you need to ctatgly automate your car rental
business and concentrate on efficient marketingpaf service.

UsingiStateSoft Auto Manageryou benefit from the following features:

» Accurate tracking of car reservations

* Full control of car reservations

» Instant confirmation of car availability

* Automated inquiry

» Automated contact management

» Featured Cars and hot deals advertising
* Unlimited upload of car photo and movie
» Payments made right at the web site

Developed according to the latest Windows standa&tsteSoft Auto Manageris a proven
solution, backed up by the technology power anblilta

You do not need to have strong computer knowledgeanage your vehicles witStateSoft Auto

Manager. Integrated into your business, it will allow yda reduce your administration and
accounting costs.
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Advantages of iStateSoft Auto Manager

How iStateSoft Auto Managercan helpcar rental company owners?

v
v

v
v
v

Automate your day-to-day car reservations

Minimize your workload andree up your time for other vital activities rattiean manual
management of reservations and answering phoree call

Reduce the efforts while increasing your revenue

Be your own boss and collect membership payments

Take advantage of easy browser-based fleet manageme

How iStateSoft Auto Managercan helpcar owners?

AN NN

Take full control of reservations. There is NO dhparty involvement.
Do not share commissions with managing person

Collect renters’ payments right from the web site

Have potential renters get 24 hour access to agalreformation
Publish the photos and movies of cars on the Web.

How iStateSoft Auto Managercan helpcar renters?

AN

Receive close match search results due to mubigdech criteria
Contact car owners directly, no managing persoasnaolved
Get the detailed information on the car

Pay car owners’ invoices right from the web site

Have an instant confirmation of car availability
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System Requirements

To install and runStateSoft Auto Manager, you need the following system requirements:

. Windows 2000

. IS5 +

. CDONTS

. ODBC or DSN-Less Connections
. MSSQL 2000/2005

. ASP enabled

. FTP Access
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Get Support

If you fail to find the information you need in tifAQ section of the web site, or need installation
or setup support, feel free to contact us. TheeS@it Team values every customer and will be glad
to answer your questions or give you a helping hand

To get pre-sales consultation please email to:
info@istatesoft.com

To discuss sales-related and customization isdeasg@email to:
sales@istatesoft.com

To get assistance on technical issues please &mail
support@istatesoft.com

Your feedback matters to us and allows us to impribe service we provide. We will respond to
your email within 1 or 2 business days.
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Installing

1. Unzip the software files to your computer maksuge to preserve the directory structure that is
stored in the zip file.

2. Create a directory for the iStateSoft Auto Maragn your web server (e.g. /istatesoft/) and
upload all files and directories there. Be surapgtad image files (*.gif or *.jpg) in binary traies
mode and everything else in plain text mode.

4. Modify <install_dir>/base/rConst file. You need to specify database name, login/passweord
access to the database. Fdgp/rConst.asp contains site specific setting. Please changeethes
parameters before your web site goes live.

5. Run the installation program in your browseg.(i.
http://www.yoursite.com/iStatesoft/Install/Instabp) and complete the installation procedure.
You'll see the screens &mage landimage 2below.

6. Once the installation procedure is completedessfully, removeinstall_dir>/Installation
directory form your server.

7. Start entering listings. (After the installatisncompleted successfully you can try to access yo
site from the web browser.)

Should you have any questions, please contact us at
e-mail: support@istatesoft.com
tel: +380 61 270 98 44

Note: If you run Norton Antivirus on the PC, on to whighu are installing iStateSoft Auto
Manager, make sure you disabled “script blockin@nce you install iStateSoft Auto Manager
successfully, you can turn it back on.

iStateSoft LLC All Rights Reserved © 2006




iStateSoft Auto Manager User Manual Page - 9 - of 54

s iStateSoft Auto Manager
: -

CONTACT
INFORMATION

#'SfaIeSth TSNS < e j E mallrihésa
Auto Manager READ MORE §

Step 2. ED.a.tab.auseT 3 |
Database Installation | bz IMS&QL

: Databaze Hosk Mame IlfLﬂEEﬂ‘;l

Diatabase Mame iﬁtﬂtmt autry_manager_db

Databaze Username Ilﬁtatesoft Ao, managst_user

| Database Password

fistatesoft_suto manager_password

Sempeny A fiStatesaft Auta Manager

| Company UL {Ritp: ffiskatesaft, comfaubamanaget]

| i Link fistatesoft. comfautomanager/

' Suppark Mail }smmﬂm& -_fﬂ,ﬁT

| Support Phone h_-__bﬂnﬁlz:‘vﬂ%qq.

Image 1 — Constants setting
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CONTACT ¥
INFORMATION

iStateSoft - y i
Auto Manager READ MORE §

Database Type:
Hosk:
Database Man
Database Us:

Connecting to Database Successhul

Dropping Constraints and Procedures Suceesshull

Dropping Tables Successfull

Craating Tables Successhull

Creating Wisws Successfull

Creating Stored Procedure 'DelCustomer! Successhull

Creating Stored Procedure 'TrelProperty’ Successfull

Creating Stored Procedurs 'DelTicket' Succezshll

Creating Stored Procedure 'TsProperty Soailable! Successhull

Creating Stored Procedure 'AddPayment’ Suceesshull

Image 2 — Database installation
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CAR OWNER’S WORK AREA
Owner Registration

iStateSoft Auto Manager has three levels of ugeéas:Owners, Car Renters, and Administrator. To
register as Car Owner, go to login page, préssk here for owner's registratibhink:

Have yoinak registered wek?

For pemfar
= Fof - ouies s

When you press this link, you are taken to the &egfion Form Page, where you can see the sign
up packages, available for Car Owners:

Owners/Managers Easy to get started!

DELUXE CAR AD
$3q 00 per year

* CAR LISTING
Very Ipressive Car Listing

$189.00 per year

LINK AD
$49.00 per year

As soon as car owner selects the package, he/eksgsr Sign Up button, and he/she is taken to the
Registration Form, where he/she should fill infile&ls with his contacts, addresses, phones, etc:
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Car Owner Registration

Registration Type:

Firsk Marme:
Lask Farme:
Lagin; |

Passward: |

Areg Zode:
Phiore:
Faxi |
Ernail; |

LIRL:

nal Language: - [l

submitkin

After filling in all the fields, the owner press&€Submit This Form” Button. Owner’s entries are
checked automatically by the system. In case, semiriges are invalid, the owner will see the error

screen:

The following errors appeared:
First Manwe must be Filled
Last Manwe must be Filled
Login must be Filled
Password must be Filled
Address must be Filled
City must be Filled

£ip must be filled

firea Code must be filled
Phone must be Filled
Email must be filled

iStateSoft LLC
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If the fields are valid, the registration processsuccessful and owner is taken to his/her newly

created account:

Welcome to the car owner area

tion aboUk wour Owned Cars w

Make Payments
Payment Systens

ill e

@ Car owner uses these menu itemsdoradnage, edit or track his/her cars.

@ Here is the customizable area, wigerecan greet your newly registered owners, ane gi

them a detailed overview of younemss.

)

iStateSoft LLC

This is a general menu, availablesfegry user of the system. Whenever car owner
encounters the issues, which recadrainistrator’s assistance, he can use this menu.
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Creating Car Entry

After successful registration, owner can add his tahis account. For this, press Cars menu at the
left column, and then click on “Add a new Car” linkthe main screen. You'll see the following

Car adding form:
Add new car

Engine. s

Fill in all the Car fields and click “Insert Recdrdutton to proceed to the Edit Car Page, where you
can upload the images of the car. For this, préskl “lmage” link at the right part of the screen.
Press “Browse” in the appeared pop up and uploadtihge from your hard drive:

iStateSoft LLC
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Edit Car Information

Image Gallery

e — |

| Upload image - Microsoft Internet Explorer

Add image for car Acura

Trasnc o T

M Ccfaol Trage

*ﬂ Local inkranet

Impa TR 118 | ¢ m T

Repeat the same for each photo of your car. You atsyadd the movie of your car in this screen.
Click “Add Movie” link at the right part of the seen and get the pop up. Press “Browse” and
upload the movie from your hard drive, or typehie tURL of movie location on the web:

Edit Car Information

2} Lipload movie - Microsoft Internet Explorer
,.

Add movie for car Acura

Default

“‘g Local intranet
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If a car has some outstanding tidbits, which areimduded in system default check boxes, owner
is allowed to add several custom fields, givingthe desired names and descriptions:

Custom Fields

Rates Editing

Car owners are free to charge different rent feegdifferent times of the year. They can charge
larger fee for on-season / holiday period, or sendée for off-season period. For this, they may us
the Rates Calendar:

- [Ehomn ] 5 v [ v][ew v| (  [i0) v oo v |
- [t 0 v | 65 v (2 v [0 v | (B0 v | v (2608 | [
- |weskend v (B ][5 v [ v (e v ][5 v [z v e
4l 5 [ O O O O ]
5 ¥ (Y Y
[ B Bl El e B E R
7 | ¢ R (]
=8 EN ElLEl BN ElEl EN
5 [ 2N Bl Bl N E Bl BN
= R R~ [
lgjldaps
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Reservation History

To view the Rent History of his/her car, owner dddogin to his/her account, select “Cars” from
the left-column menu, and then press “History” nexthe car he/she wants to check out:

Car Information

S e
P L E2 0

2005 Lamborahini Concept 5

2006 Ford F-Z50 Super Thisf Concepk

2006 Honda Civic 53

2006 Missan Urge Concepk

2007 Pontiac Solskice GEP

2007 Toyoka B Cruiser

Scion xd Speedsher

Recards. I o8 af s

Autarmobiles
Automobiles
Automobiles
Butomobiles
Automobilas
Autamobiles
Sutornobilas

Sutornobiles

Hiskary
Histary:
Histry
Histary
Histary
History Edit Delete
History Edit Delete

Hiskary it - Delete

You'll be taken to the page where all the car restory is stored. All the reservations, from tlesy d
the car was added till now, are recorded to thoteta

Rent History

A

2005 Lambiokahink Concept 5

fediiiil

test ranter

2005 Lambarghini Concepk 5

test renter

2005 Lamborghiti Concent 5

test rerter

2005 Lamborghin Concept S

tesk renter

2005 Lamborghini Concept 5

tast ranter

2005 Lamborghin Concepk S

test renter

test renter

iStateSoft LLC

01082006

01092006

01,06.2007

01072007

01.02.2007

01.09.2007

01102007

01,09 2006
01.10.2006
01,07 2007
01.08 2007
01,09 2007
01102007

01.11.2007

All Rights Reserved © 2006
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Responding to Inquiries

When a car owner is logged in, he/she can lookutjitathe inquiries made by car renters, who
would like to reserve this very car. For this, he/should select “Rent Inquiries” from the left-
column menu:

Rent Inguiries

w Ehanging of shatus,

2005 Lamborghini Concept test renter 14012006 A2f01/2006 mo commments Cpen
5

2005 Lamborghini Concept testranter 00012007 110042007 no commments 0506 2008 Canfrmed
s

2005 Lamborghini Concept test renter 0902007 100012007 mo comments 0506 2008 Confirmed
=t

2005 Lamborghiini Concept test rentar 03012007 090012007 no commments 05 f0E 22005 Confirmed
5

2005 Lamborghini Concept test renter 07012007 08012007  nocommments 0506 /2006 Confrmed
5

2005 Lamborghini Concept testranter OE012007 Q7 f012007 no commments 05406 2008 Canfrmed
s

2005 Lamborghini Concept test renter 09002006 1000172006 mo commments 0522 2008 Confirmed
=t

2005 Lamborghiini Concept test rentar 3012005 090012006 no comments 0522 /2005 Confirmed
5

2005 Lamborghini Concept best renter 05/01/2007 060172007  nocomments Unawailable
5

2005 Lamborghini Concept testranter 0012007 05012007 no comments Urawailable el
s

Fecords 1t 1oaf 14

You can see that some inquiries are opened, someanfirmed. In total, there are 6 inquiry
statuses:

* Open. When a car renter sends his/her inquiry to a eareo, and the owner has not yet
viewed it, this inquiry status remains open

* Available. If a car is available for the inquired period, amas defined rates for it, owner
can change the inquiry statusaeailable. The automated status email is sent to a carrente
Together with this email, there appears an invaice car renter’s area. The inquiry dates in
Availability Calendar are changed to dark-blue #val are considered to be pending:

iStateSoft LLC All Rights Reserved © 2006
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Edit Rent Inguiry

ima &t skatus,

Car Mame:
Renter:
Renter Email: §
Piclc-up Date; 01,11,
Return Date: 01,1
Renter's Comment:

e
Skatus:

Status Reason: B

Availability Calendar/ Pending Dates

| Availability Calendar - Microsoft Internet Explorer

. Unavailable (night unavailable) . Rental agreement pending |:| Available

0 Click here for maore information

March - 2005 | Bl - 206 ey = 2008
---.--. ----.-- --I==Il;
12 3 4 Z 5 6

5 6 7 8 49 1011 23456?8 7 o8 91911 1213
(12 13 141516 17 18| | 9 10 11 12 13 14 15| |14 15 16 17 18 19 20|
|19:20 21 22 23 24 25 |16 17 18 19 2021 22| |21 22 23 24:95 2627
ESEEEEIECIEEIES 23 24 25 26 27 28 29| |25 20 30 31
[ 30

Junie - Z008 Tuly - 200 Bugusk = 2008

IIIIIII fis [l

1 2 3

4 5@ 78 9019|3458 7
[11 12 13 141516 17| | 9 1011 12 13 14
(18 19 20 21 22 23 24 |16 17 18 19 20 21
125 26 27 28 20 30 23 24 25 26 27 28

an 31

» Confirmed. When a car renter pays the invoice, the entaptematically added to Owner’s
Invoices, and inquiry status gets changed to “Cordd”. The automated status email is sent
to a car renter again. The reserved dates in AvéitlaCalendar are automatically changed
to red and they are considered to be unavailakkaived:

iStateSoft LLC All Rights Reserved © 2006
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Renter Payments

2005 Lamborghin coiaatewraly Gateway 06,05, 2008 06 105, 200k
Concepk 5 Transker 11:1346 12216

2005 Larmborghini coiGataway Gateveay 0605, 2005 Ok 05,2006
Concepk s Transher 11vidi00 11822427

2005 Lambarghini coiFalaweay Fabeveay 06052008 (605 2008
Conceph 5 Tranmsher 1iridi0k 11522137

2005 Lambarghini coigataway Fateway 06 5 20085 I 06105 2006
Concepk = Transfar 1131354 11250k

Becords ko g of 4

. lUnavailable {might unavailable) . Rental agreement pending |:| Ay ailable

|
|
i 9 Click here for more information
|
|

March - 2008 ' Apt] - 2008 | May - 2006
- DD OAEE ------- -------
1 2 3 4

5 6 7 8 9 1011 23456?8? 213

12 13 14 15 16 17 18 9 10 11 12 13 14 15| |14 153 16 17 18 19 20
lo-2f 21 22023 24.25 | [16 17 181920 2122 21 22 23 24 23 26 27
26272829

E----m 23 24 25 |28 20 30 31

3EI

 Jurie - 2006 ' July - 2006 August - 2008

12 3 ElE
4 5 B 78 9 10 23456?8 6?89101112
11 12 13 14 1516 17| | 9 10 11 12 13 14 15| |13 14 15 16 17 18 19
|18 19.20 21 22 23 24| |16 17 18 19 20 21 22| {20 21 22 23 24 25 26
2526 27 282930 23 P4 259F 27 25 29| |27 U8 20 3031

30 31

* Closed.Inquiry can be opened not more than during 1 maditimvoice was not paid by a
renter during this period, owner can set the stat@osed.

* Unavailable. When there are several inquiries on the sameatahé& same period, owner
makes “available” only one inquiry, and sets “urialde” for others.

There might be the cases when a car owner has tp $ke availability calendar manually, for
instance, during off-season or due to some fanmigrgencies. Then he/she logs in to his/her
account, selects the needed car, presses “Editthemdpresses “Availability Calendar” at the right

upper corner of the screen:
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Availability Calendar

bk,

Ta change:cther carparameters, plea

Invoicing

To start working with invoices, owner presses leegibutton at the left side menu, and sees the
following screen:

Renter Invoices

2008 Lambaorghini Concept 00615, 2006 bast terber itest com Pavrients
5 Thzs rentar

2005 Lamborghini Concept 0605, 2008 kash tentar ligtestcom Pavments
= Tiined rertar

2005 Lamborghini Concept 06, 35.2005 bask tenber 1@tast.conm Pavments
5 1ivi400 rertar

2005 Lamborghini Carcept 0052005 bash temterl@tast.com Pavments
s 11 ihoe refpter

2005 Lambaorghini Concept 06 (15, 20108 bast tember 1c@test com i ebe  Paymients
= 1111 rentar

2005 Lamborghini Concept 22052008 best terter 1@tast . com Edit Delete Pavments
=] 10040012 reriter

2005 Lamborghini Concept 22052006 bask teriter 1@tast .com Edit Delefe Pavments
5 1074027 renter

Buttons “Edit”, “Delete”, and “Payments” allow own® edit invoice information, delete an
invoice or see Renter’'s payment history.
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To add a new invoice, he/she click the “Add Newdlice” link at the bottom of the form and he/she

is taken to this screen:

Add New Invoice

iStateSoft LLC
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Payments

To see payments, made by Car renters for car r&s@ng, owner presses “Payments” button at the
left side menu and sees the following table witlhh Kame, source, amount paid, etc.:

Renter Payments

2005 Larnbarghini coigatewaly Gatewany 06,05, 2006 06 105, 200
Concept 5 Tramsher 11:1346 1122116

2005 Larmnbarghini coiFataway Bateway 06 05,2008 Ok 15, 2008
Concepk S Transfar I1vidion 1112227

2005 Larmnborghini coiFataweay Fabeway 06,05 2008 605 2005
Conceph S Transher 1ivihioe 11522137

2005 Lamborghini coigatemay Gateway 06 5 20005 06052006
Concepk 5 Transker 1131354 111255k

|

Records 1o $of 4

Payment for Membership

Owners can be charged for membership. If the wibisinot a free service, then owners should
make membership payment as soon as they createattwunt. They may do it by pressing the
Make Payment Button at the left side menu. Hewehiat they will see:

Payments

coigateway
coigateway
coigataway
coiqataway
coigateway

coigateway

sk

Information-about your Dwned Cars will be

iStateSoft LLC

Gateway Transher
Gateweay Transher
Gatewsay Transfer
Gateway Transher
Gateway Transher

Gatewway Transher

189 Usp / 365 days

05052006 1211450
05052006 12:16:25
06052006 11:18:00
0052006 11:18:12
06052006 11:18:23

06052006 11:18:35

=i A

Hhin 2B GH
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Then owner clicks Make Payments for Membership &nkl proceeds with the order:

Payment Method

ent misthod to-use on this Please 5

iStateSoft LLC All Rights Reserved © 2006
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As soon as owner checks the box opposite the aadit(in case he/she pays by credit card), enters
his/her cc number and presses “Continue” buttofshieés taken to Confirmation page:

When owner presses “Confirm Order”, he’s taken hadRayments page.

iStateSoft LLC All Rights Reserved © 2006
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RENTER’S WORK AREA

Renter Registration

iStateSoft Auto Manager has three levels of ugeas:Owners, Car Renters, and Administrator. To
register as Car Renter, go to login page, préssk here for renter's registrativlink:

Have vounot registersd welk?

for Fenfer s
= for oRaer 5t

When you press this link, you are taken to the &eafion Form Page, where you should fill in the
form fields:

iStateSoft LLC All Rights Reserved © 2006
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Renter Registration

d

oil profile,

After filling in all the fields, the owner press&Submit This Form” Button. Renter’s entries are
checked automatically by the system. In case, semges are invalid, the renter will see the error
screen:

The following errors appeared:
First Mame must be fillad

Last Mame must be filled

Login must be Filled

Password rust be Filled

Email must be Ffilled

If the fields are valid, the registration processsuccessful and renter is taken to his/her newly
created account:

iStateSoft LLC All Rights Reserved © 2006
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‘ 1Stat880ft Auto Manager

2 Tickets
Welcome to the car renter area

In¥oices

Payments

Renter uses these menu items to makequiry, to manage his/her profile, track his/he
payments for car rent.

Here is the customizable area, wligertecan greet your newly registered renters, avel g
them a detailed overview of younsmss.

This is a general menu, availablesfegry user of the system. Whenever a renter
encounters the issues, which recadrainistrator’s assistance, he can use this menu.

OIONG

iStateSoft LLC All Rights Reserved © 2006
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Car Search

To search for a car, a renter can use simple aarawshd search option. Simple search looks in the
following way:

CLICK HERE TO START SEARCH

L| sEing: &

flamufackurer

p .u_n:lr- EOLERCE o |_|r|||'

ExEerio i q ||I||ur

Tru |-"'|| i |||| 1F

Renter can receive close match search resulte/shk uses Advanced Search:

Advanced Search

Seatch options: Show M' i each page, B Hide photos

After submitting the search criteria, renter isetakto the search results page:

iStateSoft LLC All Rights Reserved © 2006
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12 Car Rentals Have Been Found, Listing(s) 1 - 5 are shown.

SEARCH RESULT

Main Category &
Sub Category Car
Year 2

=

2 Main Category Subomobiles
: Sub Category Cars
Manufacturer F
Model

Year 2

.ﬁ Main Category Ak
= Sub Category

Year 20

Eﬁ Price/Frequency or Linik |
= il

?“ Main Category Aukarmo
Sub Category

Year 2

Main Category Auk
Sub Category -
Manufacturer

Year =
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By clicking the Car Model Link or the Car Photonter is taken to the Detailed Car Description
Page:

2006 Honda Civic GX

Image Gallery Listing number: 7
' Available:

Main Category Autoriobilas
Sub Category Cars

This wehicle For B
Status A
Manufacturer H
Year 2
Price/Frequency or Unit Mot Applicabls

Features

The above page contains the detailed descriptiaraoincluding the photos, movies, descriptions,
attractions, and car owner’s contacts. If you $¢mthe end of the page, you'll see owner contact
information:
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Contact Yia Email: cickhere

Contact Mame: owner owner

Phone Number: +38 061 270 98 44

Remember: "Say you found it on iStateSoft.com *
Checking out Car Availability

To check if the selected car is available on cergariod, renter can check out Availability
Calendar at the left corner of the screen, abowelvatos. When clicked, it Opens a new window:

< | Availability Calendar - Microsoft Internet Explorer

. Unavailable (right unavailable) . Rental agreement pending D Available

9 Click here for more irformation

ek - ZR0R: Bl 2008, | May - 2006
|IIIIIII IIIIIII EOEDEEE
1 2 3 4 1 EIEEE - -
5 & F 8 9 1011| |2 3 4 5 8 7 8B 7 B 9 1011 12 13
(12 13 14 151617 18| |9 10 11 12 13 14 15| (1415 16 17 18 19 20
|19 20 21 22 23 24 25| |16 17 18 19 20 21 22| |21 22 23 24 25 26 27
ESEEEEEEIEEIER 23 24 95 26 2728 20| 12320 3031
[ 30
|_ e - Z005 | | Ty - Z00E _ | Bugust 2006 T
BOTEEEE IIIIIII EOEDEEE
1 2 2 EIEREE -
4 5 6 7 8 910 23456?8 6 7 8B 9 1011 12
11 12 13 14 1516 17| |9 10 11 12 13 1415 (13 14 15 16 17 18 19
|18 19 20 21 2223 24| |16 17 18 19 2021 22| |20 21 2223 24 2525
25 26 27 28 29 30 23 24 25 25 27 28 29| (27 28 29 30 31
a0 31
September - 2093 Eﬁcb:ube: 200G Hoverber - 200G

EW 3456? 12 3 4
|56?89 g8 991011121314 |5 6 7 8 9 1011
10 11 12 1314 15 16| |15 16 17 18 19 20 21| |12 13 14 15 15 17 18
17 18 10 2021 22 23| |22 23.24 9586 2728 |19:20 21 22 .23 24 25
2495 2F 27 28 29 20| |29 3031 (26 27 28 29 30

Decarnher 2006

Zla,nuarp' Z007

Fébrua,r}-' 27

1. 2 3 4 5 1 2 2
?8910111213 4 5 &6 7 8 910
B S B i i = =16 N 1 W U 220 e S s B
21 22 23242526 27| |18 19 20 21 22 23 24
28 29 30 31 125 26 27 28

Year: | 2007 ‘VE

If the car is available on the desired period,eentay make an inquiry.
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Checking out Car Rates

To check out the Car Rental Rates for differeniqolsy; renter can refer to the Rates Calendar,
located at the same Detailed Car Description Page:

Oif0d0e 311206

ol 311207
ol 31108
01/01/08  2tf12,09
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Making Inquiry

To make an Inquiry, renter should scroll down DethiCar Description Page, till he sees the Rates
Calendar (see above). If he/she clicks the Rent Ndwhe/she is taken to the email form page:

Send Inguiry To Car Dwner

Cag:

B pERsoNAL INFORMATION:

MNane; | | 4
Emiail; | I "
Telephone: | I

B RENTAL DATE & TIME:

Pick-up Date: mm m « 5
Pick-up Time: u “

Return Time: n

B RENTAL LOCATION INFORMATION:

Aitport/Location Code: _

ar

Country: n
Skate:

B ADDITIONAL INFORMATION:

Arriving Airline: n

Ouestions and Comments:

The submitted info is sent to owner’s email, anégwhe/she replies, the message will be sent to
renter’'s email, specified in Email field of thisrfio.
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Paying an Invoice

Renter’'s menu has “Invoices” button. When clickiedjsplays the page where all the renter’s
invoices are collected. When car owner sends higilreice to renter, it's getting stored to this

table:

Invoices

2005 Larnborghing Concept S

2005 Lambarghini Concept S

2005 Lambarghini. Concept: S

200G Lamborghini ConceptS
2005 Larnborghini Concepk S
2005 Larborghini Concept S

2005 Larnborghini Concept S

QG085 2006 11713:46
0052006 11:13: 54
06052006 11 1400
0052006 11014 06
OE05.2006 11014011
22052008 10040012

22052006 10:40: 27

4

e ner oner

DMer QAmEr

DN ReE OARer

QAIIeE Qe

L=l g =l gl L g o

oner oWner

el oerer

owner@awner Com
CRer @O s .Com
CONTEHEOWREr oo
C et REr OO
DM O NEr GO
CAMEFEOWNEr Com

OMEFEND W REE (SO

History
Histary
Hiskary:
Histars:
Histars

Histary

To pay this Invoice by Credit Card or Payment Gatgwenter clicks the Pay link and he/she is

taken to the Page where he should select the methmalying and then proceed with the order:

Payment Method

CreditCart

iPayment

ut Procedure

As soon as a renter checks the box opposite tlog caad (in case he/she pays by credit card),

Please S

enters his/her cc number and presses “Continug¢dtube/she’s taken to Confirmation page:
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Payment Method

When a renter presses “Confirm Order”, he’s takacklio Invoices page.
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Print Car Description Page

While searching the cars, a renter can print tlge pahere the car he likes is described. He/she can|
then show it to his/her family/friends to considae car for rent. For this, he/she goes to car
description page and clicks “Print Page” link abtive car photo:

2006 Lexus LS430

Image Gallery Listing number: 2
Available: “es

Sub Category Cars

This vehicle Fo
Status
Manufacturer
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Once clicked, the pop up window with car descriptod print-friendly format appears:

2006 Lexus LS430

k@ Listing number: &
“— Awvailable: ves

[FRINT THIS PAGE]

Main Category Sutomobilas
Sub Category Cars

This vehicle For Sale o Lease
Skatus Accepting Bids
Manufacturer Lexus
Year 2005

® ARS Brakes
® Fear Wiper

If scrolled down, the page displays the full dgstion of the selected car.
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Email Car Page to Friend

While searching the cars, a renter can come atinesghicle, which is not appropriate for
himself/herself, but ideal for his/her friend. T & friend know about this particular car, a rente
can email the page with a detailed car descripigint from the web site, by using the “Email
Page” link above the car photo:

2006 Lexus LS430

Image Gallery Listing number: 2
Available: “es

Main Category Automaobilzs
Sub Category Cars

This yvehicle For Sale or Lease
Status Ac
Manufacturer
Year 20

Features
& ABSBr
&R
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Once clicked, the pop up window with email form egars:

X Email this page fo a friend - Microsoft Internet Explorer

Email This Car ko a Friend

o E-maifi |

Cominients: |

alink:ta'this car page

aprintable car page

The option allows a renter to forward the info otaeato a friend’s email either by sending the
direct link to the web page, where the car is dbsdr or by sending a printable page.

NOTE: “Search”, “Email to a friend” and “Print Page” opions are available to regular visitors
of the web site, who do not have to register asereio use them.
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ADMIN’S WORK AREA

iIStateSoft Auto Manager User Types

Administrator of the Car Rental Portal, working i@tateSoft Auto Manager engine should know
that there are two types of members: Car OwnersCardRenters. Besides, owners can be signed
up for different plans. This is also controlled d&yministrator. To set up these plans, available for
owners to sign up for, administrator selects “Cos#p Types” button at the left side menu of his
account and he is taken to this page:

Customer Types

CELUXE
CAR A

Wip Car
Liskirng

Zar
Link &0

Affiliate

To delete or edit the existing Owner Type, sctodl horizontal bar to the rightmost and click Edit
or Delete:

Customer Types
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To add a new Customer type, administrator shouttt &ddd New Customer Type link below the
table with existing types. Once clicked, he is tat@ Customer Type creation page with a built-in

HTML editor:

Add New Customer Type

#of Flash or Wid

# of costom Fields: m

Appliance;

Direck ContactExternal LRL:

External calendar;

O

HTML Header:

. :vll;:{‘i;.'@ig__‘f;zﬁfv| B 7 U < |
b e - 1=k

This form allows administrator to enter the alldtteimber of car photos/movies, which an owner
can upload, by signing up to the given membershpll Administrator can also set up the account
duration, price, number of custom fields, etc.
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Adding/Editing New Car Owner

As soon as a new owner registers, administratosearhis/her details in newly created account as
well as the car details, if owner has added histheby that time. To see the cars which have been
added by owners, administrator selects “Cars” ale¢ft column menu:

Car Information

o

ALFS REOMED - Automobiles History

AMOTHER CAR  Automobiles Hisktary
By Trailers f Rz History:

Records 1 to 3 of 3

To view the rent history of this car, administratticks “History” link.
To edit car information, administrator clicks “Edéind sees the following page:

Edit Car Information
T ame affar cave flaane alick Hare

Carllt £ MEnabled W Featured
P ) F o ROMED
Mair Cafegory e

Sub=Zake tululan

S W |

Image Ealler!_.r
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Ticked checkbox “Enabled” at the top of this pageams that the car information, entered by car
owner was enabled and is available on the weld@iteéiewing. If enabled, car information will be
seen in search results.

Ticked checkbox “Featured” is admin-only featura@yAcar can be selected as “Featured” and be

displayed at the start page of the web site or swebsection, if “Featured” checkbox next to it is
ticked:

FEATURED CARS

2005 Lamborghini Concept S

Main Category: A

ek

Status ADYANCED §
READ MORE &

2006 Ford F-250 Super Chief Concept

READ MORE

2006 Missan Urge Concept

CLICK HERE TO START SEARCH
READ MORE

2007 Pontiac Solstice GXP

StateSoft Auto Manager
f i

Main Categor
This wehicl

READ MORE

Save changes by clicking “Save changes” buttoheabbttom of the page.
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Thus, iStateSoft Auto Manager has two options dfiragl car owners: 1) A car owner can register
himself through the registration form at the stpaige (see Owner's Work Area Section); 2)
Administrator can add a car owner via his admiatgin panel. To do this, administrator selects

“Owners” in the left column menu, and then pres#ekl a New Owner” link:

kedra
rook
tast2i@test, com

tast3@test.con

ords 1 ka5 of 5

iStateSoft LLC

=l g T

Stacey

Charlie
tesk

bt

=g T
Dranials
R.oot
user #2

user #3

Umited States

United States
United Stakes
United States

IImited Stakes

it Delete
Celete
Delete

Delete
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By clicking the link, administrator is taken to &M User Form:

Add New User

A8 | Inited Stakes

Area Codes |

Lirks: [l

Additional Languag

Once finished, press “Insert Record” button to seareowner details.
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Adding / Editing New Renter

iStateSoft Auto Manager has two options of addergers: 1) A renter can register himself through
the registration form at the start page (see Rarniéork Area Section); 2) Administrator can add a
renter via his administration panel. To do thisnmadstrator selects “Renters” in the left column
menu, and then presses “Add a New Renter” link:

1
ghill
rastigue
MHarnad
renkter

11 StaceyDuaniel

Fecords 1 kadaf &

iStateSoft LLC

task
rentear
SUpEr

user
remter

Shacey

rentar

uzer #1
LISEF
oriE

renter

Cranials

United: States

nited States
United States
Unitad States
nitad States

United States

Delete

Delete

Delete

lit Delete

Santa Barbara it Delete

Delake
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By clicking the link, administrator is taken to &M User Form:

Add New User

[ |
Fe-gnter Passwmord, _

Inited States

California

Area Code;

Fhane; |

Once finished, press “Insert Record” button to saveer details.
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To edit the details of those renters, who registenemselves via a registration form on the start
page, administrator selects “Renters” from the ¢efumn menu and clicks “Edit” link next to the
renter, whose details he would like to edit. Thenditaken to the Edit Renter Page:

Edit User's Information

s |'—'
T e ety e ——
Ernail: stacey@lstatesuft Com

Additional Larigu:

Once the editing is finished, press “Update Recbidton.
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Reports

Reports are admin-only features. Reports can bé&len Users, Expired Users, and Customer
Payments. To access the reports, administratoetselReports” from left column menu.

1) New Users Reports.

New Owners

05/19/06
05/19,/06
05/05/06
05/05/06
03/15/06
03/03/06
0z/28/06
0z/28/06
02/28/06
02/28/06

Records 1 to 10 of 11

Print To Word

06/16/06 11
08/17/06 1z
03/29/14 5
03/30/10 10
03/30/10 5
03/30/10 7
05/50/10 1
05/30/10 3
03430410 4
03/30/10 5

To Excel

iStateSoft LLC

Stacey
Stacey
awner
test
super
renter
Charlie
renter
test
test

Daniels
Daniels
awner
renter
user
user #1
Root
renter
user #3
user #2

StaceyDaniels

keu;lra City
oz 0
i o
!'uas_tique
ghill
roat ul]
renter Santa Barbara
testi@test.com 1]
testZ@test.com 1]

Iw

United States
United States
United States

United States.
United States:

United States
United States
United States
United States
United States

==

DELUE CAR AD
Wip Car Listing

Wip Car Listing
DELUKE CAR AD
DELUXE CAR .ﬂ.p
DELUEE CAR AD
DELUXE CAR AD
DELUXE CAR AD

Wip Car Listing

Wip Car Listing
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2) Expired Owners

Expired Owners

Date reg.{Date exp.|CustomerjFirstName|LastNamea| UserName C'_Itb'__ State m
05/19/06 06/16/06 11 Stacey Daniels | StaceyDaniels United States DELUXE CaR AD
Records 1to 1 of 1

Primt To word To Excel

3) Customer Payments

Customer Payments

Date range (rmrm/dd/yy) from [06/01/05 |t|:. iEIEuf'EEu,-’EIEu | [ Show ]

| dt |[amount, USD Car | Last Name
06/15/06: 45000 2005 Lamborghini Concept ¢ 9 owner owner
05/06/06 46500 2005 Lamborghini Concept 5 9 owner awner
05/06/06 46500 2005 Lamborghini Concept 5 9 owner owner
05/06,/06 ¢ 46500 2005 Lamborghini Concept 5° 9 owner owWner
05/06/06 45000 2005 Lamborghini Concept 5 9 owner owner

Records 1 to 5 of S

Print To Word To Excel

Each report can be exported to Word or Excel forimakocal storage. For this, use “To Word” and
“To Excel” links below the reports table.

You may also print the reports for accounting acking purposes. For this click “Print” link below
the reports table.
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Help Center

Help Center is available for all users of the systear renter, car owner and administrator. All
users see the following general menu at the lefieroof the screen:

Whenever car owner or renter needs more informahame a question or need help, he/she can
address FAQ section of the web site:

Frequently Asked Questions
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The FAQ section is easy to customize. To add aufetly asked question and answer to the FAQ

list, administrator goes to Help Desks and clickdd New Item” link:

Help Desks

Can T access and update my
iTtateSoft Auto Manager
listirgs From my computer at
hanme?

Can iStateZoft Auto Manager
be tailored to meet my
unique business
requirernents?

Do I need to have computer
krowledge to use iStateSaft
Auto Manager?

Do wo biave a derms
WEFSIONT

Dooyow offer technical
support for iStateSoft Auto
Manager?

[roes 3 Hser Marual come
with the software®

Howi can I charge the
mermbers of my site for car
rental listings?

Howe can I brack mo site
ackivitias skatistics?

Howy easy iz bo merge
iStateSoft Auta Manager with
axisting sitas?

How long has iStateSoft

Auto Manager been available
o the market?

pds 1 ko0 of -1

fes, wou can access and update wour listings From apr computer in the world;
all wou need is to be connected ba the internet and your walid personal
password,

ez, iStateSoft Tearm will be glad to customize the product iF you reed additional
functionality, Contact us o discuss wour ideas,

IF wou feel wou might need additional training from aur side, our consultant wil
gladly help wou bomaster &, So Far; we have one customer out of 10 who needs
zome training. Mormally; users da not hawe any problerns with it and find the
progran easy-to-use and intuitively understandable.

Yz, we have an online dero available. IF you would like to test the iStateSaoft
Auto Manager online dema, you can wiew it at: http: ffwwaistatesoft.com

Yes, we provide 30 days of free technical support for iStateSoft Auto Manager,
IF wou need further suppart, we will be glad ta discuss it.

Youmay aways download User Manual From iStateSoft web site and sawe it
locally Far further using.

You may charge ywour owners for membership, for including their wehicle inta
the gRrFeatured Carse R column, For additional phato adding, For mowis
adding, etc. Other ideas are welcamed s - 1.

iStateSoft Suto Marager includes several kinds of Reparts: Mew Cwners,
Expired Cwners, Custamer Payments, They are available right on the web site in
the administration parel. You maw also print the reports, eFreRental Historye T
area allows wou or your site member

iStateSoft Buta Manager can be seamlezsly integrated inko wour existing web
site, Contact us if wou need assistance an it

iStateSaft Auto Manager was frst prasented in 2002 as a searchable databaze for
different kinds of listings. Then we added the specific fanctionality so that it
could be perfectly suitable for wehicle rentals, Fram that moment on, it has been
constantly added with 'new Features, Due bo our customears

Once filled in and saved, the info gets to the F3&Qtion.
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Troubleshooting

Both an owner and a renter have “Tickets” mentheirtaccounts. If clicked, this menu returns the
“Trouble Tickets” page, where all the renter’s gtk (owner’s responses) are stored. To add a new
ticket, a renter clicks “Add New Ticket” Link belothe table. A renter sees the following form:

Add new ticket

An owner can then respond to this ticket from laiscaint.

NOTE: A renter can send tickets to a car owner, if atees inquiry, made earlier, has been
confirmed by a car owner.

All the tickets sent to a cart owner are stored renter’'s account:
Trouble Tickets

Respondert

=S

AEEETT
P T

Charliz Root Infarrration Impartant 13032008
Imquiry 13222

Charlis Root Information Can I access? Impiortant 30,08, 2006
Irnquiry 11 E7 24

Chiarlie Root Imfarrnation Does 2 Lzer Manual? Irnportant 20,06, 2005
Ingquiry 15932

Charlie oot InFormation Howe easy is bo merge? Irnportant 20,06, 2006
Inquiry 15:00: 14

Charliz Root Infarrration How lomg? Extrarnely 20,06, 2008
Inquiry Imnportant 1500242

Charlie Root Information Howe moch control does a site Lo 30,06, 2006
Irnquiry adminiskrator? 15:01:06

Ferords 1 toéof &
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