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Introducing iStateSoft Auto Manager 
 
iStateSoft Auto Manager is a one-stop solution developed to automate day-to-day operations in 
small to medium car rental companies. Its rich functionality allows you to increase control over the 
vehicle management and boost rental fleet profit of your car rental company.  
 
With iStateSoft Auto Manager, you improve customer service, regardless of your company size. 
The powerful engine of the software allows you to easily and quickly manage either small or 
large inventory. iStateSoft Auto Manager takes care of reservations, payments, reports, and 
car presentation. In other words, this is the tool you need to completely automate your car rental 
business and concentrate on efficient marketing of your service.  
 
Using iStateSoft Auto Manager you benefit from the following features: 
 

• Accurate tracking of car reservations 
• Full control of car reservations 
• Instant confirmation of car availability  
• Automated inquiry  
• Automated contact management 
• Featured Cars and hot deals advertising 
• Unlimited upload of car photo and movie 
• Payments made right at the web site 

 
Developed according to the latest Windows standards, iStateSoft Auto Manager is a proven 
solution, backed up by the technology power and stability.  
 
You do not need to have strong computer knowledge to manage your vehicles with iStateSoft Auto 
Manager. Integrated into your business, it will allow you to reduce your administration and 
accounting costs. 
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Advantages of iStateSoft Auto Manager 
 
How iStateSoft Auto Manager can help car rental company owners? 

� Automate your day-to-day car reservations 
� Minimize your workload and free up your time for other vital activities rather than manual 

management of reservations and answering phone calls. 
� Reduce the efforts while increasing your revenue 
� Be your own boss and collect membership payments 
� Take advantage of easy browser-based fleet management  

 
How iStateSoft Auto Manager can help car owners? 
 

� Take full control of reservations. There is NO third party involvement.  
� Do not share commissions with managing person 
� Collect renters’ payments right from the web site 
� Have potential renters get 24 hour access to car rental information 
� Publish the photos and movies of cars on the Web. 

 
How iStateSoft Auto Manager can help car renters? 
 

� Receive close match search results due to multiple search criteria 
� Contact car owners directly, no managing persons are involved 
� Get the detailed information on the car  
� Pay car owners’ invoices right from the web site 
� Have an instant confirmation of car availability  
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System Requirements 
 
To install and run iStateSoft Auto Manager, you need the following system requirements: 
 
• Windows 2000   
• IIS 5 +  
• CDONTS  
• ODBC or DSN-Less Connections  
• MSSQL 2000/2005  
• ASP enabled 
• FTP Access  
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Get Support 
 
If you fail to find the information you need in the FAQ section of the web site, or need installation 
or setup support, feel free to contact us. The iStateSoft Team values every customer and will be glad 
to answer your questions or give you a helping hand.  
 
To get pre-sales consultation please email to: 
info@istatesoft.com 
 
To discuss sales-related and customization issues please email to: 
sales@istatesoft.com 
 
To get assistance on technical issues please email to:  
support@istatesoft.com 
 
Your feedback matters to us and allows us to improve the service we provide. We will respond to 
your email within 1 or 2 business days. 
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Installing 
 
1. Unzip the software files to your computer making sure to preserve the directory structure that is 
stored in the zip file. 
 
2. Create a directory for the iStateSoft Auto Manager on your web server (e.g. /istatesoft/) and 
upload all files and directories there. Be sure to upload image files (*.gif or *.jpg) in binary transfer 
mode and everything else in plain text mode. 
 
4. Modify <install_dir>/base/rConst file. You need to specify database name, login/password to 
access to the database. File asp/rConst.asp contains site specific setting. Please change these 
parameters before your web site goes live. 
 
5. Run the installation program in your browser (i.e. 
http://www.yoursite.com/iStatesoft/Install/Install.asp) and complete the installation procedure. 
You’ll see the screens as Image 1 and Image 2 below. 
 
6. Once the installation procedure is completed successfully, remove <install_dir>/Installation 
directory  form your server. 
 
7. Start entering listings. (After the installation is completed successfully you can try to access your 
site from the web browser.) 
 
Should you have any questions, please contact us at: 
e-mail: support@istatesoft.com 
tel: +380 61 270 98 44 
 
Note: If you run Norton Antivirus on the PC, on to which you are installing iStateSoft Auto 
Manager, make sure you disabled “script blocking”. Once you install iStateSoft Auto Manager 
successfully, you can turn it back on.  
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Image 1 – Constants setting 
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Image 2 – Database installation 
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CAR OWNER’S WORK AREA 
 
Owner Registration 
 
iStateSoft Auto Manager has three levels of users: Car Owners, Car Renters, and Administrator. To 
register as Car Owner, go to login page, press “Click here for owner's registration” link: 
 

 
 
When you press this link, you are taken to the Registration Form Page, where you can see the sign 
up packages, available for Car Owners: 
 

 
 
As soon as car owner selects the package, he/she presses Sign Up button, and he/she is taken to the 
Registration Form, where he/she should fill in the fields with his contacts, addresses, phones, etc: 
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After filling in all the fields, the owner presses “Submit This Form” Button. Owner’s entries are 
checked automatically by the system. In case, some entries are invalid, the owner will see the error 
screen: 
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If the fields are valid, the registration process is successful and owner is taken to his/her newly 
created account: 
 

 
  
                
              Car owner uses these menu items to add, manage, edit or track his/her cars. 
 
               Here is the customizable area, where you can greet your newly registered owners, and give  
               them a detailed overview of your services. 
 
              This is a general menu, available for every user of the system. Whenever car owner  
              encounters the issues, which require administrator’s assistance, he can use this menu. 
                
 
  

1 

2 

3 
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Creating Car Entry 
 
After successful registration, owner can add his cars to his account. For this, press Cars menu at the 
left column, and then click on “Add a new Car” link at the main screen. You’ll see the following 
Car adding form: 

 
Fill in all the Car fields and click “Insert Record” button to proceed to the Edit Car Page, where you 
can upload the images of the car. For this, press “Add Image” link at the right part of the screen. 
Press “Browse” in the appeared pop up and upload the image from your hard drive:  
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Repeat the same for each photo of your car. You may also add the movie of your car in this screen. 
Click “Add Movie” link at the right part of the screen and get the pop up. Press “Browse” and 
upload the movie from your hard drive, or type in the URL of movie location on the web: 

 
 



iStateSoft Auto Manager: User Manual                                                           Page - 16 - of 54       
 

iStateSoft LLC                                                                                     All Rights Reserved © 2006  

If a car has some outstanding tidbits, which are not included in system default check boxes, owner 
is allowed to add several custom fields, giving them the desired names and descriptions: 
 

 
 
 

Rates Editing 
 
Car owners are free to charge different rent fees for different times of the year. They can charge 
larger fee for on-season / holiday period, or smaller fee for off-season period. For this, they may use 
the Rates Calendar: 
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Reservation History 
 
To view the Rent History of his/her car, owner should login to his/her account, select “Cars” from 
the left-column menu, and then press “History” next to the car he/she wants to check out: 
 

 
 

You’ll be taken to the page where all the car rent history is stored. All the reservations, from the day 
the car was added till now, are recorded to this table: 
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Responding to Inquiries 
 
When a car owner is logged in, he/she can look through the inquiries made by car renters, who 
would like to reserve this very car. For this, he/she should select “Rent Inquiries” from the left-
column menu: 
 

 
 
You can see that some inquiries are opened, some are confirmed. In total, there are 6 inquiry 
statuses: 
 

• Open. When a car renter sends his/her inquiry to a car owner, and the owner has not yet 
viewed it, this inquiry status remains open  

• Available. If a car is available for the inquired period, and has defined rates for it, owner 
can change the inquiry status to available. The automated status email is sent to a car renter. 
Together with this email, there appears an invoice in a car renter’s area. The inquiry dates in 
Availability Calendar are changed to dark-blue and they are considered to be pending: 
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Availability Calendar/ Pending Dates 

 

 
 
 

• Confirmed. When a car renter pays the invoice, the entry is automatically added to Owner’s 
Invoices, and inquiry status gets changed to “Confirmed”. The automated status email is sent 
to a car renter again. The reserved dates in Availability Calendar are automatically changed 
to red and they are considered to be unavailable/reserved: 
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Availability Calendar/ Reserved Dates 

 
 

• Closed. Inquiry can be opened not more than during 1 month. If invoice was not paid by a 
renter during this period, owner can set the status to Closed. 

• Unavailable. When there are several inquiries on the same car for the same period, owner 
makes “available” only one inquiry, and sets “unavailable” for others.      

 
There might be the cases when a car owner has to set up the availability calendar manually, for 
instance, during off-season or due to some family emergencies. Then he/she logs in to his/her 
account, selects the needed car, presses “Edit” and then presses “Availability Calendar” at the right 
upper corner of the screen: 
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Invoicing 
 
To start working with invoices, owner presses Invoices button at the left side menu, and sees the 
following screen: 

 
 
Buttons “Edit”, “Delete”, and “Payments” allow owner to edit invoice information, delete an 
invoice or see Renter’s payment history. 
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To add a new invoice, he/she click the “Add New Invoice” link at the bottom of the form and he/she 
is taken to this screen: 
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Payments 
  
To see payments, made by Car renters for car reservations, owner presses “Payments” button at the 
left side menu and sees the following table with Car Name, source, amount paid, etc.: 
 

 
 

Payment for Membership 
 
Owners can be charged for membership. If the web site is not a free service, then owners should 
make membership payment as soon as they create their account. They may do it by pressing the 
Make Payment Button at the left side menu. Here is what they will see: 
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Then owner clicks Make Payments for Membership link and proceeds with the order: 
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As soon as owner checks the box opposite the credit card (in case he/she pays by credit card), enters 
his/her cc number and presses “Continue” button, he/she’s taken to Confirmation page: 
 

  
 
When owner presses “Confirm Order”, he’s taken back to Payments page. 
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RENTER’S WORK AREA 
 

Renter Registration 
 
iStateSoft Auto Manager has three levels of users: Car Owners, Car Renters, and Administrator. To 
register as Car Renter, go to login page, press “Click here for renter's registration” link: 

 
When you press this link, you are taken to the Registration Form Page, where you should fill in the 
form fields:  
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After filling in all the fields, the owner presses “Submit This Form” Button. Renter’s entries are 
checked automatically by the system. In case, some entries are invalid, the renter will see the error 
screen: 

 
If the fields are valid, the registration process is successful and renter is taken to his/her newly 
created account: 
 



iStateSoft Auto Manager: User Manual                                                           Page - 28 - of 54       
 

iStateSoft LLC                                                                                     All Rights Reserved © 2006  

 
 
 
                
              Renter uses these menu items to make an inquiry, to manage his/her profile, track his/her        
              payments for car rent. 
 
               Here is the customizable area, where you can greet your newly registered renters, and give  
               them a detailed overview of your services. 
 
              This is a general menu, available for every user of the system. Whenever a renter  
              encounters the issues, which require administrator’s assistance, he can use this menu. 

1 

2 

3 
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Car Search 
 
To search for a car, a renter can use simple or advanced search option. Simple search looks in the 
following way: 

 
 

Renter can receive close match search results, if he/she uses Advanced Search: 
 

 
 
 
 
 
After submitting the search criteria, renter is taken to the search results page: 
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By clicking the Car Model Link or the Car Photo, renter is taken to the Detailed Car Description 
Page:  

 
 
The above page contains the detailed description of car including the photos, movies, descriptions, 
attractions, and car owner’s contacts. If you scroll to the end of the page, you’ll see owner contact 
information: 
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Checking out Car Availability 
 
To check if the selected car is available on certain period, renter can check out Availability 
Calendar at the left corner of the screen, above car photos. When clicked, it opens a new window: 

 
 
 
If the car is available on the desired period, renter may make an inquiry. 
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Checking out Car Rates 
 
To check out the Car Rental Rates for different periods, renter can refer to the Rates Calendar, 
located at the same Detailed Car Description Page: 
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Making Inquiry  
 
To make an Inquiry, renter should scroll down Detailed Car Description Page, till he sees the Rates 
Calendar (see above). If he/she clicks the Rent Now link he/she is taken to the email form page: 

 
The submitted info is sent to owner’s email, and when he/she replies, the message will be sent to 
renter’s email, specified in Email field of this form. 
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Paying an Invoice 
 
Renter’s menu has “Invoices” button. When clicked, it displays the page where all the renter’s 
invoices are collected. When car owner sends his/her invoice to renter, it’s getting stored to this 
table: 
 

 
 
To pay this Invoice by Credit Card or Payment Gateway, renter clicks the Pay link and he/she is 
taken to the Page where he should select the method of paying and then proceed with the order: 

 
As soon as a renter checks the box opposite the credit card (in case he/she pays by credit card), 
enters his/her cc number and presses “Continue” button, he/she’s taken to Confirmation page: 
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When a renter presses “Confirm Order”, he’s taken back to Invoices page. 
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Print Car Description Page 
 
While searching the cars, a renter can print the page, where the car he likes is described. He/she can 
then show it to his/her family/friends to consider the car for rent. For this, he/she goes to car 
description page and clicks “Print Page” link above the car photo: 
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Once clicked, the pop up window with car description of print-friendly format appears: 

 
 
  
If scrolled down, the page displays the full description of the selected car. 
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Email Car Page to Friend 
 
While searching the cars, a renter can come across the vehicle, which is not appropriate for 
himself/herself, but ideal for his/her friend. To let a friend know about this particular car, a renter 
can email the page with a detailed car description right from the web site, by using the “Email 
Page” link above the car photo: 
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Once clicked, the pop up window with email form appears: 
 

 
 

The option allows a renter to forward the info on a car to a friend’s email either by sending the 
direct link to the web page, where the car is described, or by sending a printable page.  
 
NOTE: “Search”, “Email to a friend” and “Print Page” options are available to regular visitors 
of the web site, who do not have to register as renter to use them.  
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ADMIN’S WORK AREA 

iStateSoft Auto Manager User Types 
 
Administrator of the Car Rental Portal, working on iStateSoft Auto Manager engine should know 
that there are two types of members: Car Owners and Car Renters. Besides, owners can be signed 
up for different plans. This is also controlled by administrator. To set up these plans, available for 
owners to sign up for, administrator selects “Customer Types” button at the left side menu of his 
account and he is taken to this page: 

 
To delete or edit the existing Owner Type, scroll the horizontal bar to the rightmost and click Edit 
or Delete: 
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To add a new Customer type, administrator should click Add New Customer Type link below the 
table with existing types. Once clicked, he is taken to Customer Type creation page with a built-in 
HTML editor: 
 

 
This form allows administrator to enter the allotted number of car photos/movies, which an owner 
can upload, by signing up to the given membership level. Administrator can also set up the account 
duration, price, number of custom fields, etc.  
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Adding/Editing New Car Owner 
 
As soon as a new owner registers, administrator can see his/her details in newly created account as 
well as the car details, if owner has added his/her car by that time. To see the cars which have been 
added by owners, administrator selects “Cars” at the left column menu: 
 

 
 
To view the rent history of this car, administrator clicks “History” link. 
To edit car information, administrator clicks “Edit” and sees the following page: 
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Ticked checkbox “Enabled” at the top of this page means that the car information, entered by car 
owner was enabled and is available on the web site for viewing. If enabled, car information will be 
seen in search results. 
 
Ticked checkbox “Featured” is admin-only feature. Any car can be selected as “Featured” and be 
displayed at the start page of the web site or web site section, if “Featured” checkbox next to it is 
ticked: 
 

 
 
Save changes by clicking “Save changes” button at the bottom of the page. 
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Thus, iStateSoft Auto Manager has two options of adding car owners: 1) A car owner can register 
himself through the registration form at the start page (see Owner’s Work Area Section); 2) 
Administrator can add a car owner via his administration panel. To do this, administrator selects 
“Owners” in the left column menu, and then presses “Add a New Owner” link:  
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By clicking the link, administrator is taken to a New User Form: 
 

 
 
Once finished, press “Insert Record” button to save car owner details. 



iStateSoft Auto Manager: User Manual                                                           Page - 47 - of 54       
 

iStateSoft LLC                                                                                     All Rights Reserved © 2006  

Adding / Editing New Renter 
 
iStateSoft Auto Manager has two options of adding renters: 1) A renter can register himself through 
the registration form at the start page (see Renter’s Work Area Section); 2) Administrator can add a 
renter via his administration panel. To do this, administrator selects “Renters” in the left column 
menu, and then presses “Add a New Renter” link: 
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By clicking the link, administrator is taken to a New User Form: 
 

 
 

Once finished, press “Insert Record” button to save renter details. 
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To edit the details of those renters, who registered themselves via a registration form on the start 
page, administrator selects “Renters” from the left column menu and clicks “Edit” link next to the 
renter, whose details he would like to edit. Then he is taken to the Edit Renter Page: 

 
 

Once the editing is finished, press “Update Record” button. 



iStateSoft Auto Manager: User Manual                                                           Page - 50 - of 54       
 

iStateSoft LLC                                                                                     All Rights Reserved © 2006  

Reports 
 
Reports are admin-only features. Reports can be on New Users, Expired Users, and Customer 
Payments. To access the reports, administrator selects “Reports” from left column menu. 
 

1) New Users Reports. 
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2) Expired Owners 
 

 
 

3) Customer Payments 
 

 
 
Each report can be exported to Word or Excel format for local storage. For this, use “To Word” and 
“To Excel” links below the reports table.  
 
You may also print the reports for accounting or tracking purposes. For this click “Print” link below 
the reports table.  
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Help Center 
 
Help Center is available for all users of the system: car renter, car owner and administrator. All 
users see the following general menu at the left corner of the screen: 

 
Whenever car owner or renter needs more information, have a question or need help, he/she can 
address FAQ section of the web site: 
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The FAQ section is easy to customize. To add a frequently asked question and answer to the FAQ 
list, administrator goes to Help Desks and clicks “Add New Item” link: 

 
 
Once clicked, “Add New Item” link returns the form to be filled in: 

 
 
 
Once filled in and saved, the info gets to the FAQ section. 
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Troubleshooting 
 
Both an owner and a renter have “Tickets” menu in their accounts. If clicked, this menu returns the 
“Trouble Tickets” page, where all the renter’s tickets (owner’s responses) are stored. To add a new 
ticket, a renter clicks “Add New Ticket” Link below the table. A renter sees the following form: 
 

 
 
An owner can then respond to this ticket from his account. 
 
NOTE: A renter can send tickets to a car owner, if a renter’s inquiry, made earlier, has been 
confirmed by a car owner.  
 
All the tickets sent to a cart owner are stored in a renter’s account: 
 

 
 
 


